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O®PEPTA Ob OKA3AHUMU YCJIVYT

r. MakeeBKa «20» nronsa 2025 r.

OBIIECTBO C OIPAHUYEHHOH OTBETCTBEHHOCTBLIO «WH-JIAH»
(000 «MH-JIAH»), peiictByronee Ha ocHoBanuu YcraBa, MHH: 93110110865,
OI'PH 1229300059075 (manee — «Omnepamop»), TpeajiaracT IeecroCOOHBIM (HU3UISCKUM
JauIaM, JOCTUTIIMM BOCEMHAJLIATUIIETHErO0 Bo3pacta (maiee — «AOoHenm»), 3aKIIOYUTDH
JoroBop 00 okazanuu ycnyr (manee — «/[o2060p») MyTEM NPHCOCTUHEHHUS K HEMY B LIEIIOM U
6e30roBopouHo (cT. cT. 426, 428 I'paxknanckoro koaekca P®) Ha ycrnoBusix, mpemrycMOTPEHHBIX
JloroBopom.

HoroBop cornacHo ct. 435 I'paxknanckoro kogekca PO sBusgercss myOau4HOl opepToi.
OmnepaTop cuuTaeT ceds 3aKI0UMBIINM J[0roBOp B MUChbMEHHOM hopMe ¢ AOOHEHTOM, KOTOPBIN
npuMeT odepTy, coBeplIMB Juis 3TOro ompenenéHHele myHkrom 3.1 JloroBopa neiictBus
(akuenT), BO ucnoaHeHue 1. 3 cT. 434, . 3 cr1. 438 ['paxknanckoro konekca PO.

1. OPEJMET JOI'OBOPA
1.1 Omeparop oka3piBaeT AOOHEHTY BO3ME3JHBIC YCIYT'H, B TOM YHCIIC YCIYTH CBS3H,
yKa3aHHbIC B 3asBKe (nanee — « Yeayeu»), a AGOHEHT oruiaunBaeT Y cIyru Ha ycnoBusx JloroBopa
Y IPUIIOKEHUH K HEMY.
1.2 Oxa3anne AOGOHEHTY YCIyr MPOU3BOAUTCS IOcie O0(OPMIIEHUS COOTBETCTBYIOLIMX

3asBok (WM OmaHkoB 3akaza). [IucekmenHas ¢opma I0OTOBOpa CUMTAETCS COOJIOJICHHOM, €CIn
MACbMEHHOE TIPEIJIOKCHUE 3aKJIIOUYUTh JIOTOBOp (3asiBKa/3aka3) TMPHUHATO B TOPSIKE,
npeaycMoTpeHHoOM TyHKTOM 3 ctathu 438 ['paxmanckoro Komekca P®, a 3asBka/3aka3z ¢
MoMeHTa e€ mnonanucaHuss CTOpOHaMH CTaHOBHUTCS HeoThemiieMol wacTeio Jlorosopa. Ilo
3ampocy AOOHEHTa eMy Ui aKIENTOBAHHUS MOXET OBITh JOMOJHHUTEIHHO IMPEAOCTaBICHA
aHanoruuHas opepra (yonmkar ogeptsl) Oneparopa, coepaiasi HOAMHUCh YIIOJIHOMOYEHHOTO
nmuna Onepatopa.

1.3 Topsimok okazaHusi YCIyT, HX TEXHUYECKUE M MPOIETypHbIE OCOOCHHOCTH, a TaKKe
IpaBuiia TMOJB30BaHUS YciayramMu ycraHaBiauBaioTcs l[lpaBunmamu okazaHust ycnyr (naiee —
«Ilpasunay), onyOIMKOBaHHBIMH, B TOM 4HClie, HAa oduanbHOM caiite Oneparopa Mo ajapecy:
https://inlan.net.ru / (manee — «Caiimy), ABISIIOUTUMUCS HEOTHEMIIEMOM YacThio JloroBopa.

1.4 B3aumoneiictBue Mexay CTOpoOHAMH OCYIIECTBISAECTCS, B TOM YHCIE, MOCPEICTBOM
cucteMbl camooOcmyxkuBanusi Omeparopa (manee — <«JIuunwlii Kabumemy») TIO aJpecy:
https://inlan.net.ru/sign-in.



https://inlan.net.ru/

2. OBA3ATEJIbBCTBA CTOPOH

2.1 Onepatop o0s3aH:

2.1.1 Oxa3piBatb AOOHEHTY YCIYrH B COOTBETCTBUM C 3aKOHOJATEIbCTBOM, WHBIMU
HOPMATHUBHBIMU MpPAaBOBBIMU akTamMu P®, nuueH3usMH Ha OKa3aHUE YCIYr CBS3M, a TaKXke
JoroBopom 24 yaca B CyTKH, 7 THEH B HEJEIIO, 3a UCKJIFOUEHNUEM NIEPEPHIBOB B OKa3aHUU Y CIIYT
JUIsL yCTpaHEHUsl aBapUMHBIX CUTyalud, NPOBEACHUS IIJAHOBBIX MPO(PHUIAKTUYECKUX U
perIaMeHTHBIX padoT.

2.1.2 YcTpaHsiTh HEMCIPABHOCTH, MPEMATCTBYIONIME MOJIb30BaHUIO Y CIyTaMH B CPOKH,
ykazanubie B [lpaBunax. MHdopmanus o cpokax yCTpaHEHHS HEHCIPABHOCTEH MOXKET OBITh
TaKXe yTouyHeHa 1o tenedonam Onepartopa, pa3MenieHHbIM Ha Caiite;

2.1.3 Bo30OHOBUTH OKa3aHHe YCIyr TOcie OIulaThl yciayr AOOHEHTOM WU
IIPEIOCTABIEHUS UM JOKYMEHTOB, MOATBEPKAAIOIINX JIUKBUIAIMIO 33J0JDKEHHOCTH 110 OIUIAaTe
ATUX YCIIyT (B Clly4ae IPUOCTAHOBIICHUS OKa3aHUs Y CIIyT 3a 3aJI0JKEHHOCTB).

2.1.4 B cnyuae nonydenus ot AGOHEHTa cooOmeHus (3asBku) 006 orcyrcTBur HTEpHET
— COEIMHEHHS WJIM HEKAUYeCTBEHHOM TIOJYyYEHUHU YCIYT, YCTPAaHUTh HEUCIPAaBHOCTU H
HEUCHPaBHOCTH B pabore OO0py0BaHMS HA YCIOBUSIX, YCTAHOBJICHHBIX B 3aKa3e yCIYT.

2.2 Oneparop Bnpase:

2.2.1 IlpuocranaBiuBaTh OKazaHue Yciayr AOOHEHTy B CllydasiX, YCTaHOBJICHHBIX
3aKoHONATeNbCTBOM P®, a Takke HapymeHus AOOHEHTOM TpeOOBaHUH, MperyCMOTPEHHBIX
JloroBopoM, B TOM 4HCJI€, HAPYIIEHUSI CPOKOB OIIAThl OKA3aHHBIX €My Y CIIYT;

2.2.2 TlpexkpaTuTh OKa3aHWE YCIYyr B OJHOCTOPOHHEM IOPAJKE C IOCIEIYIOIIHUM
pactopkenueM [loroBopa B ciyyae, €ciid TEXHHYECKash BOZMOXKHOCTh OKazaHUs YcCIayr OblLia
yTpadeHa Ioclie Hauajaa oKa3aHus Y CIyT;

2.2.3 U3mensts ycnoBus JloroBopa, B TOM YHCIIe U3MEHATH Tapudbl (TapudHbIC TUTAHBI)
Ha Yciyru ¢ u3BemenneM AbonenTta yepe3 Caiit u/wmm B JInunom kabuHere He MeHee yem 3a 10
JTHEW 10 BCTYIUICHUS] TAKUX U3MEHEHUW B CUITY;

2.2.4 ObpabaTbiBaTh NEpCOHANbHbIE JaHHbIE AOOHEHTa, CTaBIIME W3BECTHBIMU
Omnepatopy B cuiy ucCHoidHeHus JloroBopa, a HWMEHHO: OCYIIECTBIATH cOOp, 3amHCh,
CHCTEMaTH3allui0, HAaKOIJICHHe, XpaHEHUe, yTouHeHHue (OOHOBIEHHME, HM3MEHEHHE),
UCITIOJIb30BaHUE, ylaneHue (YHUUTOXXKEHHUE), mepenady (MpeloCTaBICHHE) TPETbUM JIMIAM B
LENSIX, CBSI3aHHBIX C peanu3alel mpaB W HCIOJHEHHEM O0S3aHHOCTEH MO HACTOSIIEMY
JloroBopy, WHCHOJIHEHHEM TpeOOBaHHI HOPMATUBHO-TIPABOBBIX aKTOB, M B  LEJIX
npenocrabieHuss AOOHEHTY Yciyr, B TOM 4ucie Ui OCYIIECTBIEHHUS pacu€ToB 3a YCIyru, a
Takoke s nHpopmupoBanus AGoHeHTa 00 Yciyrax/Tapudax OmnepaTopa U CpoKax UX OTUIATHI.

2.2.5 Abonent, moxnuceiBas 3asBKy (3aka3), SBISIONIYIOCS HEOTHEMJIEMOM YacThIO
JloroBopa (nanee - «3aaeéka»), NaéT NMUCbMEHHOE MH()OPMUPOBAHHOE COTJIaCHE Ha Ieperady
JAHHBIX, yKa3aHHbIX B 1. 2.2.4 Jloroopa, oOpabaTbiBaeMbix OmepaTopoM BO HCIIOJIHEHHUE
Horosopa.

2.3 AGoHeHT 00s3aH:

2.3.1 O3HaKOMHUTBCSA W BBIPA3UTh COIJIACHME C aKTyaJbHbIMU YyCJIOBUAMH J[loroBopa u
[IpaBunamu, pasmeméHHbiMu Ha Caiite, MyTéM MNOANUCAHUA 3aABKHM M COBEPIICHUS HHBIX
NeUCTBUM, onipenenénnbix . 3.1. JloroBopa;

2.3.2 BHOCUTH TUIaTy 3a OKa3blBaeMble YCIIyTu B (hOpMe aBaHCOBOTO IUIATEXa B CPOKH,
IIpeaycMOTpeHHbIe [[oroBopoM;

2.3.3 ObecneunBaTh  OECHPEMATCTBEHHBIH  JOCTYNl ~ TEXHHYECKHUX  CIIEHUAIUCTOB
Omneparopa B momenieHusl (Ha OOBEKTHI), TNI€ pa3MemacTcs a0OHEHTCKas JIMHHS, a TaKkKe



MOJy4eHHEe HeOOXOIMMBIX pa3pellieHrui U COrlacoOBaHUil ¢ COOCTBEHHUKAMU WIIM apeHAaTOpaMu
3MaHUM M TOMELICHUH, 3aHUMaeMbIX AOOHEHTOM, Ha MPOBEACHUE MPOPHIAKTUYECKUX H/HIH
PEMOHTHO-BOCCTAaHOBHUTEIBHBIX Pa0OT;

2.3.4 Ilpu ucnonb3oBaHuM AOGOHEHTOM CHCTEMBI KOJUICKTHBHOIO JOCTyHa K YcCiIyram,
AOOHEHT 00s13yeTcss MUCBMEHHO YBeJOMUTh 00 3ToM Omepartopa. Ilpm 3TOoM AOGOHEHT
CaMOCTOSITENIbHO OCYIIECTBISICT HJECHTHU(UKALMIO I0JIb30BaTEIe M HUCHOJIB3YEMOr0 HMHU
OKOHEYHOTO O0O0OpY/IOBaHUS B TOPSAKE, YCTAaHOBJICHHOM 3aKOHOAATEILCTBOM Poccuiickoi
®denepallnu, a TaK’kKe HECET OTBETCTBEHHOCTh 32 HECOOIIOIEHUE BBILIIEYKa3aHHOTO MPaBUIIa;

2.3.5 Bo Bcex ciyuasx, Korja B IEsIX OKa3aHus YcIyr AOGOHEHTY NpPeIOCTaBIISIOTCS
Wnentudukanmonnsle  JaHHble (JOTMH, mapoyib), AOOHEHT o00s3aH MpeaoTBpalaTh
HECaHKIIMOHMPOBAHHOE MCIIOJIb30BaHUE TPETHUMH JIMIIAMU COOTBETCTBYIOIIETO JIOTHHA, MApOJIs
or ero umenu. Ecnu ucnons3zyemoe it momydeHus: Yciayr obopynoBaHue AOOHEHTa HMMEET
3aBOJICKYIO (HE3ALIUILIEHHYIO) YYETHYIO 3amich, AOOHEHT 00s3aH M3MEHHUTh €€ B HACTpOilKax
000pyI0BaHUs Ha MEPCOHATBHYIO (OTJIMYHYIO OT 3aBOJCKOH), a TakKe MPUHATh HEOOXOIAUMBIS
MEpBI C IIeNIbI0 HEeIOMYLIEHUS! OCTOPOHHETO MOJKIIOYEHHS] K 000pYyAOBaHUIO MU Y CIIyTaM.
Bce neiicTBusi, coBepiieHHBIE TTOCE aBTOPU3ALUHU C MOMOIIBI0 VIeHTUPUKAITMOHHBIX JaHHbIX,
CUMTAIOTCA CcoBeplieHHbIMU AOoHeHTOM. Wnentuduxamus B audHOM KaOuHere Ha Caiite
OmnepaTtopa ¢ MOMOUIbIO YYETHBIX JAHHBIX SIBJISIETCS CIIOCOOOM JIOCTOBEPHOTO ONpeAeTICHHUS
AOoHeHTa.

2.3.6 He pomyckarb HCIOJB30BaHME HAa KOMMEPYECKOH OCHOBE KOHEYHOIO
00Opy0BaHUS M a0OHEHTCKHX JMHHUHA Ui TPEAOCTAaBICHHUS YCIYr TPETbUM JIMIAM, JHOO
UCIIOJIb30BAaHUsL JJISl OCYIIECTBJICHUS JIOO0T0 poAa XO3SIMCTBEHHOW NEATENbHOCTH, B T.U.
HCIIOJIb30BAaHUE YCIIYT MHIMBUIYATbHBIMU MPEANPUHUMATENISIMA, HOTApUYyCaMH, aJIBOKaTaMu U
T.0. B ciyuae nHapymenuss aaHHoro nyHkra JloroBopa c¢ Omnepatopa CHHMaeTcs BCs
OTBETCTBEHHOCTH 32 YIIepO, YOBITKH U B T.4. HEMOIYUYEHHYIO IPUObUIb YKa3aHHBIX BBIIIIE JIHII.

2.4 AGoHeHT BIIpaBe:

2.4.1 OTka3zaThcs B J1I000€ BpeMsl B OJJHOCTOPOHHEM MOpPSAKE OT UcmonHeHus JloroBopa
MOJTHOCTBIO MJTM YACTUYHO B MOPSAIKE, IPETyCMOTPEHHOM HAcTOSIIUM /[oroBOpoMm, IpH yCIOBUU
oryarbl ()aKTUUYECKHU MOHECeHHBIX OmepaTopoM pacxoioB MO OKa3zaHUIO AOOHEHTYy YcCiyr ¢
UCbMEHHBIM yBeroMieHrueM OmnepaTopa He MeHee ueM 3a 10 (necsaTh) KaleHJapHbIX THEH 10
naThl (PaKTUYECKOTO MPEKPAIICHUs UCIIOJIHEHUSI CBOUX 0053aTenbCTB 1o JloroBopy;

2.4.2 VI3MeHATh yCIIOBHSI OKa3aHUsS Y CIyT, B TOM 4YHCJIe Tapu(dHBIA makeT (TapudHbIiT
TJ1aH) 1O MMMCHbMEHHOMY 3asiBJICHUI0 AOOHEHTA.

2.4.3 OTkazatbcsi OT OIUIaTBl  YCIAyr, HE NPEAYCMOTPEeHHBIX JloroBopom wu
NpEOCTaBICHHBIX eMy 0€3 ero Coryiacus;

2.4.4 Ha3nauaTp 10 corjacoBaHuio ¢ OneparopoM HOBBIE CPOKU OKa3zaHUs Y CIIyr, €CiH
HECOOMIOZICHNE YCTAaHOBJICHHOTO CpPOKa ObUIO BBI3BAHO OOCTOATENHCTBAMH HEIPEOI0JINMON
CHUIBI.

2.4.5 TlotpeboBaTh MPEAOCTABICHHUE IOMOJHUTENbHON WHpopMmanuu 06 Ycmyrax. [Ipu
3ToM AOOHEHT COrJlaceH, YTO HampaBjieHHe MHGOpPMAIMU OCYLIECTBISIETCS Ha YKa3aHHBIA UM
aJipec >JIEKTPOHHON MOYTHI WIIM B TMYHOM KaOUHETE.

2.4.6 Tlony4yatb KOHCYJbTAallMM W YCIYTH MO MOJKIIOYEHUIO/ YCTPAaHEHHUIO HEMOJaJ0K
UCKJIIOUUTENIFHO B TPE3BOM COCTOSIHUM M OCO3HaBasi CBOM JEHCTBHs. B mpoTHBHOM ciydae
o0CITy’)KUBaHHE U OKa3aHUE TOJJECPKKM MOTYT OBITh MPHUOCTAHOBIEHBI O MOMEHTa
BO3BpalieHuss AOOHEHTa K a/IeKBaTHOMY U OCO3HAHHOMY BOCHpPHUATHIO neicTBuil OnepaTopa, o
YEeM COCTABJIIETCSI COOTBETCTBYIOIIMM aKT.



3. HOPAJOK U YCJIOBUSA OPTAHU3ALIUU U OKAZAHUA YCIIYT

3.1 Opranuzauuss Yciayr nOpu HaIWdud TEXHUYECKOM BO3MOXKHOCTH HAYMHAETCS
Omnepatopom nocie 3aKiaroueHus JJoroopa, KoTopoe mponu3BOAUTCS AGOHEHTOM ITyTEM:

- 03HAKOMJICHUS U cornacus ¢ ycaosusiMu [lorosopa, [Ipasuir;

- IOANMCAHNA 3asiBKU Ha Y CIIyTH;

- OIUIaThl Y CIIYT.

CoBepiiieHue yKa3aHHBIX JICUCTBUH SBIISETCS aKIENTOM HacTosmel opeptsl OnepaTopa.

3.2 TexHuyeckas BO3MOXKHOCTbh OKa3aHUs TEIEMAaTUYECKUX YCIYT CBSI3H, YCIYT CBS3H 110
nepeaave JaHHBIX, 32 UCKIIOYEHUEM YCIyT CBSI3M IO Mepenade NaHHBIX JUIs LeJield nepenadu
roJI0COBOM WH(pOpMAIMU U YCIyT CBs3M s 1eneil kabenpHOro Bemanus (TexHuueckas
BO3MO>KHOCTh) 03Ha4aeT OJHOBPEMEHHOE HAINYHE:

— HE3aJCIMCTBOBAHHON MOHTHPOBAaHHOM €MKOCTH y3ja CBSI3U, B 30HE ACUCTBUSA KOTOPOIO
3arpamBaeTcs MoJKIIoueHe 00opynoBanus AGOHeHTa K Y ciIyram,

— HE3aJIeCTBOBAaHHBIX JIMHUW CBS3U, MO3BOJSIONMX Cc(HOpMHUPOBATH AOOHEHTCKYIO
JIMHUIO CBSI3U MEX/1Y Y3JIOM CBSI3U U TOJIb30BaTEIbCKUM (OKOHEUHBIM) 000pYA0BaHUEM;

— JIEHCTBYIOILIETO M HCIIOJIHSAEMOIO JIOTOBOpa C APYTMM OIEpaTOpOM CBSI3M B Ciydae,
ecn aOOHEHTCKass JUHUA 10 oOopymoBaHus AOoHEHTa (GOPMHUPYETCS OT CETH JAPYroro
orepaTopa CBsI3U;

— JCWCTBYIOIIETO W HCHOJHIEMOTO JO0roBOpa C BiajAeibliaMd HHOPACTPYKTYPHI JUIS
pa3MmereHus cereil cBsi3u (CToa00BbIE OMOpPHI, (hacasbl 31aHUM, KaOelbHas KaHATU3AIUs U 1p.) B
citydae, eciy abOHEHTCKast IMHUS (POPMHUPYETCS ¢ UCTIOIb30BAHUEM TAKOH HH(PPACTPYKTYPHI.

3.3 B ciyuae, ecnu TeXHMUYECKash BO3MOXKHOCTh OKa3aHHs YCIyTr OblUla yTpadeHa IOCIe
Hayajga okazaHusa Ycayr - Omneparop mnpekpamaer okazaHue Yciyr, a JloroBop cuurtaercs
PacTOPTHYTHIM.

3.4 JlaToii Hauyajlia TPEOOCTABICHUS YCIYr SBISIETCA JaTa TEePBOM  YCIEIIHOU
aBTOPHU3allUH IOCPEACTBOM HMCIOJIb30BAaHUA JaHHOM yciyru. lIpemoctaBieHue yciyr MOKET
OBITh NMPEKPALICHO HJIM MPUOCTAHOBJICHO TOJBKO Ha YCIOBHUSAX JloroBopa WM MO OCHOBAaHHSIM,
MpEayCMOTPEHHBIM 3aKOHOIaTeNbCTBOM Poccuiickoit denepanuu.

3.5 Omneparop Benér y4ér oObEMa OKa3aHHBIX AOOHEHTY YCIyr M OTpa’kaeT €ro B
JUYHOM KaOMHETE B COOTBETCTBHM C II€HAMH, YKa3aHHBIMU B 3asBKe (pacyeTHBIM IEPUOJIOM
ABIISIETCS | KaJIeHIapHBIA MECSIIT).

3.6 OmneparTop HE 3aHUMACTCSI CAMOJIMYHO OJIOKMPOBKOM JOCTYIIOB K CEpPBUCAM U CaiiTam,
orepaTop HE HECEeT OTBETCTBEHHOCTh 3a (YHKIUMOHHUPOBAHHE, CIOCOOBI HCIOJb30BAHUS,
HaXOJSIINUXCS BHE 30HBI €r0 OTBETCTBEHHOCTH, 00OpPYAOBaHHUSA, MPOrPaMMHOTO OOeCHedeHus,
KaHaJIOB CBsI3H, cepBUcoB U ycuyr (VPN, anoHuMaiizepsl, 00JauHble TPUIOKEHUS U T.11.).

4. CTOUMOCTD YCJIYT. MOPSJOK U ®OPMA PACUETOB

4.1 Onnara o /loroBopy oCyIiecTBIs€TCs TOCPEICTBOM BHECEHHUS AOOHEHTOM B I0JIBb3Y
OmnepaTopa aBaHCOBBIX Muiatexkeil. Cymma, BHeCeHHas: AOOHEHTOM, yuuThIBaeTcs Ha JlureBom
cyete AOGOHEHTa, ¢ KoToporo OmnepaTrop CIUCHIBAET ACHEKHBIC CPEACTBA B CUET OTUIATHI Y CIIYT B
nopsijike, ycraHoBiaeHHOM [IpaBunamu.

4.2 CTOUMOCTh OKa3aHHS KOHKPETHOW YCIyrd, CHUCTeMa OIUIaThl JaHHOW YCIyTH
(aboHeHTCKast, TOBpeMeHHas, KOMOMHUPOBaHHAs, 110 00BEMY), CPOK U MOPAIOK OIUIATHI YCIyTH
omnpenensiores B 3asBke. OnepaTop BrpaBe NPeAOCTaBUTh AOOHEHTY CKUAKY Ha ONpEIeICHHBINA
B 3as1BKE CPOK OKa3aHUs Y CIIyT.



4.3 TlpaBrwiiaMu yCTaHABIMBACTCS TOPSAIOK MHGOPMHpPOBaHUS AOOHEHTa O COCTOSTHUH
pacuéroB ¢ Oneparopom.

4.4 Cnoco0 [mocTaBKHM cueTa: B JIMYHBIM KaOmHeT AOoHeHTa Ha CaliTe, ecid HE
COIIACOBAaHO MHOE.

4.5 HenomydeHnue cyera HEe OCBOOOXmaeT AOOHEHTa OT OOS3aHHOCTH IO OIJIaTe
OKa3aHHBIX Y CITYT.

4.6 CriocoObI oriaThl Y CIyT yka3biBatoTcs B [IpaBumax.

4.7 B cnyuae TOBBIIICHUS BIaIeTblIaMi HHOPACTPYKTYPHI, HA KOTOPOU pa3MeIIeHbI CETH
cBsa3u Omepatopa, 11eH (TapudoB) Ha TOJb30BaHUE MHOPACTPYKTYPOU, 3a€MCTBOBAaHHON MpH
OKa3aHUM YCIyT — pa3Mep eXEeMECSAYHOM IUIaThl 32 YCIYTH MOXET OBITh MPONOPIHMOHAIBHO
noBeiieH OneparopoM B OJHOCTOPOHHEM IOPSJKE Ha YCIOBUSX, NPEAYCMOTPEHHBIX
3akoHoaarenbcTBoM P u [IpaBunamu.

4.8 B ciyyae aBTOMaTMYECKOIO CIIMCAaHUSA CPEICTB 3a OKa3aHHbIe Yciayru c Jlumesoro
cuera AGOHEHTa — cueTa, OCTAaTOK JICHEXKHBIX CPEJCTB U MHas MHPOpMAIUs 10 pacuéTaM MEexIy
Croponamu otoOpakaercs B JInunom kabunere AGOHEHTA.

5. CPOKH B 1OI'OBOPE
5.1 JloroBop siBisieTcsi GECCPOYHBIM M BCTYMAeT B CHIYy C MOMEHTA €ro MOIMHCAHUS
Croponamu.
5.2 Cpok oka3aHHUsl KOHKPETHOHN Y CIIyru MOXKeET ycTaHaBiIuBaTbcst CTOpOHaMU B 3asiBKE.

6. OTBETCTBEHHOCTH CTOPOH

6.1 Ilpu HeucnonHeHnun MO0 HEHAAJEKAIIEM HCHOJHEHUU MPHUHSITHIX JTOTOBOPHBIX
o0s3atenscTB, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHM C JCHCTBYIOIIUM
3akoHoJaTenbcTBoM P®D, [IpaBunamu u JJoroBopom.

6.2 B cnyuae, eciii AGOHEHT OpraHu3yeT MyHKT KOJJISKTUBHOTO AOCTYIA (B T. 4. OTKPBITYIO
Touky nocryna Wi-Fi 0e3 maeHTH(UKAIMU TONB30BaTeNe M MCHOIb3yEMOro MMH OKOHEYHOT'O
obopynoBanust) 6e3 BeqoMa M mUCbMeHHoro cornacust Onepatopa, T.e. B Hapymenue Jlorosopa,
AbGoHeHT 00s13yeTcs Bo3MecTuTh Oreparopy Bce CBSI3aHHBIE C 3TUM YOBITKH, B TOM YHCIE
mrpadHble CaHKIMK, HajloXeHHble Ha Omeparopa 3a HecoOmoneHue 1. 21 IlpaBun okazaHus
tenematudeckux ycuyr cBs3u (yTtB. [locranoBnenuem IlpaBurensctBa PO ot 31.12.2021 N
2607) B moaHOM 00BEME.

Taxue yobITkH Bo3MeriatoTes A6oHeHToM OrepaTtopy B O€CCIIOpHOM BHECYICOHOM TTOPSIIIKE
10 MMChbMEHHOMY 3asBiieHHI0 Omeparopa B Teuenue 10 (aecsaT) KaaeHIapHbIX JHEH ¢ MOMEHTA €ro
noy4yeHust. Pasmep yOBITKOB HE TIOJIEKUT YMEHBILCHUIO U (MJIM) paccpoyke. 32 HECBOEBPEMEHHOE
BO3MeIleHHE YOBITKOB AOOHEHT BBIIJIAUYMBAaeT wTpad B pazMepe CyMMbI Takux yOBITKOB. B
Cllydae yMBIIIJICHHOTO YKJIOHEHHS OT MOJY4YeHHUS YBEIOMIICHUH (T.e. HEMOJy4YeHHE LIEHHOTO
nucbMa OnepaTopa ¢ ONMCHIO M YBEAOMIIEHHEM) B TeueHue 15 (marHaauaTv) pabouux THEH ¢
JaThl €ro HampaBiICHUS — YBEJAOMIICHHE CUMTAeTCS I[IOJIyYeHHbBIM U HayMHAaeT Teub
JECSITUIHEBHBIN CPOK BO3MEIICHUS YOBITKOB Onepartopy.

6.3 AGoHEHT 00s13aH BO3MECTUTh YOBITKHM OrmepaTopy B MOJHOM 00beMe (peabHbIi
yiiepd W ymylleHHas BBIFOJIa), BO3HHUKILIKE B CBSI3U C BBIHYXKICHHBIM IMPUOCTAHOBICHHEM
OKa3aHMs yCIyr OpyTrdM a0OHEHTaM, BO3HMKILETO H3-32 TOBPEXKICHHUSA HW/WIN NPOCTOS CETH
CBsI3M 110 BUHE AOOHEHTA.



6.4 3oHa OKCIUTyaTallMOHHONW AOOHEHTCKOW OTBETCTBEHHOCTH 3a MOJAJEpKaHUE
paboTOCTIOCOOHOCTH TENEKOMMYHHUKAIIMOHHOW CETH HAaYMHAETCS IOCIE PacIpeeTUuTeILHOTO
mkaga Oneparopa.

6.5 B cinyuae nOBpeXACHUs TEIEKOMMYHMKAIIMOHHOM CETH, KOTOPOE IPOM3OILIO IO
BUHEe AOOHEHTa, Bce pacxoanl Oreparopa, CBI3aHHBIE C YCTPAHCHHEM TOBPEXKICHUS, a TaKKe
BO3MEIICHHE NHBIX YOBITKOB B T.4. HEMOJIy4YeHHasl IpUObLIb Bo3j1araorcs Ha AOOHEHTa.

6.6 OmnepaTop HE HECET OTBETCTBEHHOCTH 32 BO3MOJKHBIE HEXeNaTelbHbIe Il AGOHEHTa
MOCIIEACTBHSI, BOSHUKIIIKE BCIIE/ICTBUE IpeocTaBleHUsI AOOHEHTY Tene(OHHOM KOHCYIbTallUH.

6.7 Bpemsi mipoBeleHHS IIJIAHOBBIX pabOT M CPOKM YCTpaHEHHUs HEHCHPABHOCTEH M
nepepbiBoB 10 1. 2.1.4. JloroBopa, HE CUMTAIOTCS MPOCTOEM OKa3aHUs YCIYT, U OIUIAUYMBAIOTCS
AOGOHEHTOM B IMOJTHOM 00BEME.

7. MOPAJOK PASPEHIEHUS CIIOPOB

7.1 Cnoppl W pa3HOMNIACUS, KOTOPHIE MOTYT BO3HUKHYTh B CBSI3U C HCIOJHECHHUEM,
TonkoBanueM JloroBopa, CTOpOHBI OyAyT CTPEMUTHCS pPAa3pEUINTh IIyTEM IIEPEroBOPOB C
COONIOZICHUEM MPETEH3UOHHOTO TOpSAKa pa3pelieHHs] CIIOPOB B MOPSAIKE, yCTaHOBICHHOM
3aKoHOIaTeILCTBOM PD.

7.2 K mperen3un AGOHEHT mpuiiaraer konuio JloroBopa, a Takke HHbIE HEOOXOIUMBIE
JUTSE PACCMOTPEHHUSI MPETEH3UH IO CYIIECTBY JOKYMEHTBI, B KOTOPBIX JOJIKHBI OBITh YKa3aHbI
CBEJICHMSI O HEWCIIOMHCHWH WU HEHaJJexalleM ucroiHeHuu OrepatopoM 00s3aTENbCTB 1O
JloroBopy, a B cily4ae MpeabsBICHUS MPETEH3UN O BO3MEIEHUH yiiepOa - o ¢akre u pazmepe
MPUYMHEHHOTO yIepoa.

7.3 Ilperensust paccmatpuBaercs OmepatropoM B cpok He Oosee 60 mHEH ¢ nmaThl
peructpanuu npereHsud. O pe3ynbraTax paccMOTpeHHus mpereH3un OmnepaTop [JOKEH
co00IUTH AGOHEHTY B MMCbMEHHOU popme.

7.4 Ectm  CtopoHaM HE yAacTCs pa3pelIuTh CHOPbl W/WIM Pa3HOTJIACHSA ITyTEM
MIEPETOBOPOB, TO BCE CIOPBI, pa3HOINIACHS WM TPeOOBaHMS, BO3HUKaromue u3 JloroBopa uim B
CBS3U C HUM, B TOM YHCJIE€ KacarolIMecs €ro HCIOJHEHUS, HAPYUICHMs, MPEKpaIICHUs WIN
HEIEUCTBUTEIBHOCTH, TIOJIEKAT Mepelaye Ha pacCMOTpeHue B cy . [Ipu 3ToM criop o B3bICKaHUU
JEHEXKHBIX CpelICTB ¢ AOOHEHTa mepenaercs B CyJ IMOCHE MPUHATHS CTOPOHAMH MeEp IO
ocyIeOHOMY yperyJIUpOBaHUIO M0 UCTEUCHHIO AECATH KaJleHAAPHBIX AHEH CO JIHA HaIllpaBIICHUS
npeTeH3un (TpeOOBaHMS).

8. IIOPAJOK PACTOPKEHUA 1OI'OBOPA

8.1 Hactosimmii JIoroBop MOXeT ObITh PACTOPTHYT B LIEJIOM WM €ro JACUCTBHE MOXKET
OBITH MTPEKPAIEHO B YaCTH OJHOTO WJIM HECKOJIBKUX €T0 MOJIOKEHUH JOCPOUYHO MO COTIANICHUIO
Cropon. IIpu srom [loroBop B HENOM WM B YacTU OYIET CUUTATHCS MPEKPATHUBIIUM CBOE
nencTBre ¢ JaThl noanucanus CTOpOHaAMHU COOTBETCTBYIOIIETO COTJIAIICHUS.

8.2 Hacrosmuit  JloroBop MoOKeT OBITH PacTOPrHYT B OJAHOCTOPOHHEM TIOPSIKE TI0
nHunuatuee OrmepaTopa B COOTBETCTBHMM € YCIOBUSIMH — Hactosimero [loroBopa wu
3aKkoHomaTenbcTBa PO.

8.3 Hacrosmumii  JloroBop MoOkeT OBITh pacTOPTHYT B OJHOCTOPOHHEM TMOPSIKE T10
uHUIaTHBe AOOHEHTA ¢ MMCbMEHHBIM yBenomiienneM OmepaTopa He MeHee yeM 3a 10 (mecsars)
KaJeHJApHBIX JHEH A0 Jarhl (DaKTHUECKOTO MPEKPAIeHUs WCIOMHEHUS AOOHEHTOM CBOHMX
o0s3arenbeTB 1o Jlorosopy.



8.4 IlpekparnieHue (OKOHYAHKE) CpOKA NEUCTBUS HacTosIiero Jloroopa He 0CBOOOXKTaeT
OT oryaTbl (paKTUYECKH OKa3aHHBIX YCIYT, a TaKKe€ OT OTBETCTBEHHOCTH 3a €ro HapyLIeHHS,
€CIIM TaKOBbIE MMEJIM MECTO MU HCIIOJHEHUH YCI0BUH HacTosuiero JloroBopa. Ob6s3arenpcTBa
CTOpOH M0 HaCTOALICMY HOFOBOpy CUATAKOTCA BBIIIOJIHCHHBIMU IIOCJIC TPOBCIACHHUA BCCX
B3auMopacuéToB Mexay CropoHamu, a TakKe BBIIUIATHI €IMHOBPEMEHHOM IUIaThl 3a
OpraHMu3aIHIo Y CIIyT, UHBIX COMYTCTBYIOUIUX IJIaTexXel (apeH1bl 000py10BaHUS U TIp.).

8.5 Ha MOMEHT OKOHYaHUs OTHOLIEHUM MO JaHHOMY J[OroBOpYy, BCE 3aI0KEHHOCTH CO
cTOpoHbI AOOHEHTa JOJIKHBI OBITH TOTalleHbl epea OnepaTopom.

9. UHBIE YCJIOBUA

9.1 Bo Bcex ciyuasx, KpoMe CIEHHAIbHO OTOBOPEHHBIX HacTosmmuM JloroBopom u
[IpaBunamMu, Bce TpPeAyCMOTPEHHBIE WJIM JONycKaemble JloroBopoMm  yBeaOMIIEHUS
HaIpaBJsIOTCS B MUCBMEHHOM BHJI€ [0 AJICKTPOHHOM TMOYTE€ W IO TOYTOBBIM ajapecam,
YKa3aHHBIM B 3asiBKeE.

9.2 3akmouenueM Hactosmero JloroBopa AGOHEHT MOATBEPKIAACT, UTO OH O3HAKOMJIEH
U corjaceH ¢ JloroBopoM, 4To eMy MOHSATHBI BCE YCJOBHUSA, conepxkamuecs B JloroBope u
MPUTIOKECHUSAX.

9.3 Oneparop  BmpaBe  HCIIONB30BaTh  AHAIOT  COOCTBEHHOPYYHOW  TOJIHUCH
YIOJTHOMOYEHHOTO JIMI[A W/WIIM TIeYaTH, a Takke (PaKCUMHILHOE BOCIPOHM3BEACHUS TOIIUCH
YIOJTHOMOYEHHOTO JIMIA C TIOMOIIBI0 CPEICTB MEXAaHUYECKOTO KOMHPOBAaHUS I O(OopMIICHHS
CYETOB, aKTOB, JOMOJHUTEIHHBIX COTJIAIICHUH, crienUKaIuil, HAKJIQIHBIX, TPEOOBAaHUHN U MHBIX
JIOKYMEHTOB, CBSI3aHHBIX ¢ McnoiaHeHueM Jlorosopa. [Ipu 3ToM BbllieonrcanHas HOAMUCH U (WITH)
nedaTb OyayT UMETh TaKyl0 K€ CHIy, YTO M IOAJMHHBIE MOJMUCH YHOJIHOMOYEHHOTO JIHIIA,
neyath Oneparopa.

9.4 BzaumooTtHomeHus: CTOpoH, HE yperyiaupoBaHHbIE /[0roBopoM, periaMeHTUPYIOTCA
3akoHojarenbcTBOM P®. B cioydae pacxoxkaeHuil Mexay nosiokeHusMu JloroBopa u
MPUIOKEHUN K HEMY, TPEUMYILIECTBEHHYIO CHIIYy UMEIOT TEKCThI MPUIIOKEHUM.

9.5 JIoroBop COCTaBJICH Ha PYCCKOM SI3bIKE€ W pa3MemeéH Ha odurnuanbHoMm Caiite
Omneparopa, a Takxke B MecTax paboTsl ¢ AOOHEHTaMH.

9.6 HeoTpemiieMoli 4acThI0 HACTOSIIEH OQEPTHI SABISIOTCA:

9.6.1 IIpaBuna okazaHust YCIyr CB3H (npuioxeHue 1).
9.6.2 3asBka Ha Ycnyru (bnank 3akaza) (mpuioxkeHue 2).

9.7 llognuckiBass Hactosmuid JloroBop, AOGOHEHT MOATBEP)KAAET, UYTO O3HAKOMIICH H
coryiaceH ¢ conepxanveM [lpaBun oka3zanusi KOHKpeTHbIX yciayr Omnepatopa. C IlpaBuiamu
OKa3zaHMs Y CIIyT MOKHO 03HAKOMHUTKCS Ha caiite OnepaTtopa B cetu MIHTepHET U B oduce (Mecte
pabotsl ¢ aboHeHTamu) OnepaTopa 1o aapecy: I. MakeeBka, yi. Kokkunakw, 1. 72.

9.8 Unble JOMOJMHUTENbHBIE COTJAlIeHUs, JOKYMEHThI, mnoanucaHuele CTopoHamy,
MOJJIeXKaT MPUMEHEHUIO K HacTosAleMy JloroBopy, eciu B TaKMX JOKYMEHTaX MUMEETCS CChUIKa
Ha [{oroBop.
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