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ODEPTA Ob OKA3AHUU YCIOYT

r. MakeeBka «01» aBrycra 2023 r.

OBIIECTBO C OIPAHMYEHHOM OTBETCTBEHHOCTBLIO «WH-JAH»
(000 «MH-JTIAH»), neiictBytoiee Ha ocHoBaHuu YcrtaBa, OI'PH 1229300059075 (nanee —
«Onepamop»), npeJiaraeT JI€eCIOCOOHBIM buznueckum Iuuam, JOCTUTLIUM
BOCEMHA/ILIATHUIIETHETO Bo3pacTa (nanee — «400onenm»), 3aKiounth JloroBop 00 okazaHUU yCIyr
(manee — «/[oco60p») TIyTEM MIPUCOCIMHEHHS K HEMY B IIEJIOM H 0€30r0BOpodHO (CT. CT. 426, 428
I'pasxxnanckoro konekca P®) Ha ycinoBusx, npeycMOTpeHHbIX J[0roBopoM.

Horosop cornacHo ct. 435 I'paxkmaHckoro kogekca PO sBisercss myOqu4HOM 0pepToi.
Omnepatop cunraeT ceds 3aKkI0YUBIINM J{0oroBOp B mucbMeHHOU (hopme ¢ AGOHEHTOM, KOTOPBIA
npuMeTr odepTy, coBeplIMB Uii 3TOro omnpeaenéHHele myHkToMm 3.1 JloroBopa neiictBus
(akuernT), BO ucrojaHeHue 1. 3 cT. 434, . 3 cr. 438 ['paxxnanckoro kojekca PO.

1. IPEAMET JOI'OBOPA

1.1 Omnepatop oka3biBaeT AOOHEHTY BO3ME3[HBIE YCIYyTH, B TOM YHCIIE YCIYI'H CBSI3H,
yka3aHHble B 3asiBKe (fanee — «Yeayeu»), a AGOHEHT orulauuBaeT Y ciIyru Ha yciaoBusax Jlorosopa
Y IIPUJIOKEHUN K HEMY.

1.2 Oka3anue AOOHEHTYy Yciayr MNpOU3BOAUTCA C OQPOPMIIEHHEM COOTBETCTBYIOLIMX
3asBok (Miau OmaHkoB 3akaza). 3asiBKa ¢ MOMeHTa €€ moanucanus CTOpOHAMU CTaHOBUTCS
HEOTBHEMJIEMOM YacThio [[orosopa.

1.3 Tlopsiiok okazaHust Y CIyr, UX TEXHUYECKUE U MpPOoIelypHble OCOOCHHOCTH, a TaKXkKe
MpaBUJia MOJB30BaHUS YCIyramMu ycTaHaBinuBaroTcsa l[IpaBunmamu okazaHus yciayr (naiee —
«Ilpasuna»), onyOIIMKOBAaHHBIMH, B TOM YHCIIe, Ha odulManbHOM caiite Orneparopa mo ajapecy:
https://inlan.net.ru / (nanee — «Caiim»), ABISIOMUMUCS HEOTheMIIEMOM yacTbio Jlorosopa.

B3anmoneiicteue Mexay CTOpoHaMH OCYIIECTBIAETCS, B TOM YHUCIE, MOCPEACTBOM
cucteMbl camooOcmyxkuBanusi Omnepatopa (manee — <«/Iuunvlii Kabunem») TO anpecy:
https://inlan.net.ru/

2. OBA3ATEJIbBCTBA CTOPOH
2.1 OnepaTop 06s13aH:
2.1.1 Oxa3piBaTh AOOHEHTY YCIyrH B COOTBETCTBUU C 3aKOHOJATEIHCTBOM, HHBIMHU
HOPMAaTUBHBIMU NIPAaBOBBIMU akTaMu P®, MuIieH3UsAMH Ha OKa3aHUE YCIYT CBSI3H, A TAKXKE
JoroBopoM 24 yaca B CyTKH, 7 JHEW B HEAENIO, 3a UCKIIOUYEHUEM NIEPEPHIBOB B OKA3aHUU


https://inlan.net.ru/

Yeayr  pnus ycTpaHEHHsl  aBApUMHBIX — CUTyalldid,  MPOBEICHHS  IUIAHOBBIX
NpOPUIAKTUIECKUX U PETJIAMEHTHBIX PadoT.

2.1.2 YcTpaHATh HEUCHPAaBHOCTH, NPEMATCTBYIOIIME I10JIb30BAHUIO YCIyraMH B
cpoku, yka3aHuele B [IpaBunmax. MHdopmamus o cpokax yCTpaHEHHsS HEUCIPABHOCTEH
MOJKET OBITh TaKKe yTOuHeHa 1o Tenedonam Oneparopa, pazmemieHHbIM Ha Caiite;

2.1.3 Bo300HOBUTh OKa3aHHE YCIyr IOCie OIulaThl ycayr AOOHEHTOM WIH
IIPEJOCTABIEHUS] UM JIOKYMEHTOB, MOJATBEPKAAIOLINX JUKBUIALUIO 33/10JKEHHOCTU I10
orare 3TUX YCIyr (B ciay4ae IPUOCTAaHOBICHUS OKa3aHUs Y CIIYT 3a 3a0JPKEHHOCTb).
2.2 OnepaTop BHpaBe:

2.2.1 IlpuocraHaBiuBaTh OKa3zaHHe Yciayr AOOHEHTY B CIy4asiX, YCTaHOBJIEHHBIX
3akoHOjaTenbcTBOM P®D, a  Takke HapymeHus  AOOHEHTOM  TpeOOBaHUH,
IIPEyCMOTPEHHBIX J[oroBopoM, B TOM 4HCIle, HAPYLIEHHUS CPOKOB OIUIAThl OKa3aHHbIX
emy YCIyr;

2.2.2 IlpekpatuTh OKa3aHHE YCIYr B OJHOCTOPOHHEM MOPSAAKE € MOCIEIYIOLIUM
pacropkeHueM [loroBopa B ciiydae, €ClIM TEXHHUYECKash BO3MOYKHOCTh OKa3zaHUs Y CIIyr
ObuIa yTpadyeHa I0cie Hayana oKa3aHus Y CIIyT;

2.2.3 U3mensats ycioBus JloroBopa, B TOM 4YMci€ HU3MEHATh Tapudbl (TapudHble
IUTaHbl) HAa Yenyru ¢ u3BenieHneM AOoneHTa yepe3 Cailt u/wnm B JInuHOM KaOWHETE HE
MeHee ueM 3a 10 aHel 10 BCTyIUIeHUsl TaKUX U3MEHEHUH B CUITY;

2.2.4 O6pabatpiBaTh TMEpCOHATIBHBIE JaHHbIE AOOHEHTAa, CTaBIIME W3BECTHBIMU
Oneparopy B cuily ucnosiHeHus JloroBopa, a MMEHHO: OCYILECTBISATH cOOp, 3aIluCh,
CHUCTEMaTHU3allil0, HAKOIUIEHHE, XpaHeHHe, YTOoyHeHHe (OOHOBIEHHE, H3MEHEHHE),
UCIOJb30BaHUE, ylaleHue (yHUUYTOXKEHUe), neperady  (MpenocTaBiIeHHUE) TPETbUM
JUIIAM B LEJAX, CBA3aHHBIX C pealu3aluedl MpaB U MCIOJHEHHEM OO0S3aHHOCTEH IO
HacrosiemMy JloroBopy, UCIOJHEHHEM TpeOOBaHUNH HOPMATHBHO-IIPABOBBIX AKTOB, M B
LeJIAX IpeaocTaBieHust AGOHEHTY YCIyT, B TOM YHCIe sl OCYIECTBICHHS pacuéToB 3a
VYenyru, a taxoke nias8 uHopmupoBanus AbGoHeHnTta o0 Ycmyrax/rapudax Oneparopa u
CPOKax MX OIJIaThl.

2.2.5 AGoneHT, noanuckiBas 3asBKy (3aka3), sBISIONIYIOCS HEOTHEMJIEMOW YaCThIO
HoroBopa (manee - «3aaeéka»), Ma€tT MUChMEHHOE WH()OPMUPOBAHHOE cCOIJIacHe Ha
nepeaavy JaHHbBIX, yKa3aHHbIX B 1. 2.2.4 JloroBopa, oOpabaTsiBaeMbIx OnepatopoM BO
ucnosHeHue /Jorosopa.

2.3 AGoHeHT 00s13aH:

2.3.1 O3HaKOMHTBHCS U BBIPA3UThH COIVIACHE C AKTyaJIbHBIMH YCIOBUsIMHU JloroBopa u
[IpaBunamu, pazmemi€éHabiMu Ha Caiite, myTéM noanucanus 3asiBKU U COBEPUICHHS] MHBIX
JNEUCTBUN, onpenenénHbix 1. 3.1. JloroBopa;

2.3.2 BHOCUTh mIaTy 3a OKa3biBaeMble YCIyrd B (hopMe aBaHCOBOTO IUIATEXKa B
CpOKH, IperycMOTpeHHbIe [loroBopom;

2.3.3 ObecnieunBaTh OECHPENATCTBEHHBI JIOCTYIl TEXHUYECKUX CIHEIHaINCTOB
Omneparopa B nomenieHus (Ha 00BEKTHI), Te pa3MeliaeTcss abOHEHTCKas JIMHUSA, @ TaKxkKe
MoJlydYeHHe HEOOXOAMMBIX pa3pelleHnid W COrJacoBaHUW ¢ COOCTBEHHHKAMM HIIU
apeHjaTopamMM 3JaHUNA W TIOMEIICHUH, 3aHUMaeMbIX AOOHEHTOM, Ha IPOBEACHUE
MpoUIaKTUYECKUX /U PEMOHTHO-BOCCTAHOBUTENBHBIX PaloT;

2.3.4 1lpu wucnonb3oBaHMM AOOHEHTOM CHUCTEMBl KOJUIEKTHMBHOIO JOCTyNa K
VYcnyram, AGOHEHT 00s13yeTcs MUChbMEHHO yBeIOMHUTH 00 3ToM Omepatopa. [lpu sTtom
AOGOHEHT CaMOCTOSITEILHO  OCYIIECTBIIIET HACHTU(DUKAIMIO T[Oojdb3oBaTeneil



UCIOJb3yEMOI0 UMM OKOHEYHOro OOOpYAOBaHUS B MOPAIKE, YCTAaHOBIECHHOM
3akoHojarenbcTBOM Poccuiickori denepanunu, a TakKe HECET OTBETCTBEHHOCTh 3a
HECOOJTIO/ICHNE BBILICYKA3aHHOTO PABUIIA;

2.3.5Bo Bcex cuydasx, Korma B IeIAX OKa3aHus Yciuayr  AOOHEHTY
npenocraBisoTcss VaeHTtudukamonHbele JaHHble (JIOTWH, Napoiib), AOOHEHT o0s3aH
IpeJoTBpaliaTh ~ HECAaHKUUOHUPOBAHHOE  KCIIOJIB30BAaHUE  TPETbUMHU  JIMLAMHU
COOTBETCTBYIOLIETO JIOTHHA, TapoJis OT ero uMeHu. Ecin ucnonbpzyeMoe A MOJTydeHUs]
Yeayr obopynoBanne AGOHEHTa UMEET 3aBOJICKYIO (HE3aIIUIIEHHYIO) YUYETHYIO 3aIlHCh,
AGOHEHT 00s3aH M3MEHUTh €€ B HAacTpoHKax o00OpyIOBaHMsS Ha MEPCOHAIbHYIO
(OTIIMYHYIO OT 3aBOJCKOH), a TakXke IMPUHATh HEOOXOJUMBIE MEphl C LENbIo
HE/IOMYIIEHUSI TOCTOPOHHETO NOJKIIOUEHUs K obOopynoBaHuio uian Yciayram. Bcee
JCCTBUS, COBEpIICHHBIC TIIOCIIE AaBTOPU3ALMU C ToMoublo MueHTrdukannoHHbIX
JAHHBIX, CYUTAIOTCS COBEPIIEHHBIMU AOOHeHTOM. MneHTudukamys B TMYHOM KaOHUHETe
Ha Caifre OnepaTopa ¢ MOMOIIbIO YYETHBIX JAHHBIX SBISETCS CHOCOOOM JJOCTOBEPHOIO
omnpeneneHusi AOOHEHTa.

2.3.6 He gpomyckaTh HCIOJIb30BaHUE HA KOMMEPYECKOH OCHOBE KOHEYHOTO
00opy0BaHUS U A0OHEHTCKUX JIMHUH JUIsl IPeA0CTaBICHUs YCIYT TPEThUM JIMLaMm, JI100
WCTIOJIB30BAHUS IS OCYIIECTBICHHS JIIOOOTO po/ia XO35MCTBEHHOW IEATENFHOCTH, B T.4.
WCTOJB30BaHUE YCAYr (U3HYECKHUMH JIMIAMH-TIPEIIPUHUMATEISIMA, HOTAPHYCaMH,
aZBoKatTamMu U T.A.. B ciywyae HapymeHuss aaHHoro nyHkra [lorosopa c¢ Omnepatopa
CHMMAeTCsI BCSI OTBETCTBEHHOCTPH 32 yIIepO, YOBITKM U B T.4. HEMOJNYYCHHYIO MPHUOBLIH
yKa3aHHbIX BBILLIE JIUII.

2.4 AGoHeHT BIpaBe:

2.4.1 OTka3aTbcst B JII00O€ BpeMs B OJHOCTOPOHHEM HOpPSAKE OT HCIIOJHEHHS
JloroBopa NOJHOCTBIO WM YacTHYHO B TOPSAKE, IPELyCMOTPEHHOM HACTOSILUM
JloroBopoM, MpH YCJIOBHH OIUIAThl (PaKTHUECKU MOHECeHHBIX ONepaTopoM pacxoa0B IO
oka3aHui0 AOOHEHTY YCIyr ¢ MUCbMEHHBIM yBeoMiieHneM Orneparopa HE MEHee YeM 3a
10 (mecarp) KaleHIApHBIX THEH J0 JaThl (PAKTUUECKOrO MpEeKpalleHUs HCIOJHEHUs
CBOMX 00s3aTenbeTB 1o JloroBopy;

2.4.2 I3MeHATh yCNOBUS OKa3aHMsl YCIyr, B TOM 4HCIe Tapu(pHBIH MaKeT
(TapudHBI I1aH) MO MUCEMEHHOMY 3as1BJICHUI0O AOOHEHTA.

2.4.3 OrkazaTbCsi OT OIIaThl YCIYr, HE MPENyCMOTPEHHBbIX JloroBopoM H
MIPEOCTaBIEHHBIX eMy 0€3 ero coryiacus;

2.4.4 Ha3nauatp 1o cornacoBanuio ¢ OmnepaTopoM HOBBIE CPOKM OKa3aHHUs Y CIyT,
€ClIi HECOOJIIOJIEHUE YCTAaHOBJIIEHHOTO CpOKa ObUIO BBI3BAaHO OOCTOSITEIBLCTBAMU
HEIPEOT0TUMON CHIIBI.

2.4.5 TloTpeboBaTh MPEAOCTABICHHUE OMOJHHUTEIbHON WH(pOpMaruu 00 VYcmyrax.
[Ipn »>TOoM AOOHEHT corjaceH, YTO HampaBlieHHEe HHQOpPMAIMHM OCYIIECTBISETCS Ha
yKa3aHHbII UM a/ipec JIEKTPOHHON TOYTHI UM B INYHOM KaOMHETE.

3. IOPAJOK U YCJIIOBUS OPTAHU3ALIUA U OKA3AHUSA YCIYT
3.1 Opranmzanus VYciayr nOpu Haluduu TeXHMYECKOH BO3MOYKHOCTH HA4YMHAETCS
Omneparopom nocie 3akiaoueHus Jloroopa, KOTopoe Mpou3BOAUTCS AOGOHEHTOM MyTEM:
- O3HAKOMJIEHMS U cornacus ¢ ycaoBusamu Jlorosopa, [Ipasui;
- moAnucaHus 3asiBKU Ha Y CIyTH;
- OIJIaThl Y CIIyT.



CoBepiiieHue yKa3aHHBIX JICUCTBUH SBIISIETCS aKIENTOM HacTosmel odepTsl OnepaTtopa.

3.2 TexHnyeckass BO3MOXXHOCTh OKa3aHMsI TEIEMAaTHUYECKUX YCIIYT CBSI3U, YCIYT CBSI3H IO
nepesavye JaHHbIX, 32 MCKJIIOUYEHHUEM YCIYI CBSI3U IO Mepefauye JaHHBIX IS LeJeil nepenayu
roJ0COBOM HWHGpOpPMALMU W yCAYr CBs3u i neneid kabempHoro Bemanus (Texnuyeckas
BO3MO>KHOCTh) 03Ha4aeT OJIHOBPEMEHHOE HAJINYHE:

— He3a/leiCTBOBAaHHON MOHTHPOBAHHOM €MKOCTH Yy3J1a CBSI3H, B 30HE JAECHCTBUS KOTOPOIO
3alpalIBaeTCs MOAKIIOUeHHEe 000pynoBaHus AOOHEHTa K Y ciiyram,

— He3a/leCTBOBAHHBIX JIMHUHA CBSA3M, IO3BOJLIIOIMX C(HOPMUPOBATh AOOHEHTCKYIO
JIMHHUIO CBSA3U MEX]Y Y3JIOM CBS3U U MOJIb30BaTENILCKUM (OKOHEUHBIM) 000pYI0BaHUEM;

— JEMCTBYIOLIETO U HCIIOJIHAEMOI0 JO0roBOpa C APYTMM OIEpaTOpPOM CBSI3M B Cilydae,
ecnmu aOOHEHTCKas JUHHUS 10 obOopynoBanus AOoHeHTa (GOPMHPYETCS OT CETH JIPYroro
orepaTopa CBs3U;

— JIGUCTBYIOLIETO M WCIIOJIHAEMOTO JIOTOBOpa C BiIaJeNblAMH HH(PPACTPYKTYpPHI IS
pasMelleHus ceTel cBA3M (CTOI00BbIE ONOPHI, (pacabl 30aHUM, KabeabHas KaHaIU3alus U 1p.) B
cilyuae, eciii abDOHEHTCKas JIMHUS (OPMUPYETCsl ¢ UCIOIb30BAHUEM TaKOM HH(PPACTPYKTYPBHI.

3.3 B ciyuae, ecnu TeXHHYECKas BO3MOXKHOCTb OKa3aHHUsS yciayr Obula yTpaueHa Iocie
Hauyana okaszaHus Yciayr - Omeparop mnpekpaiiaer okasaHue Yciuyr, a JloroBop cuuraercs
PacTOPTHYTBIM.

3.4 Jlaroil Havana MpeNOCTaBIECHUS YCIYr SBISETCS JaTa NEpBOM  YCHEIIHOM
aBTOpPU3ALIMK IOCPEACTBOM HCIOJIb30BaHUS JaHHOW ycnyru. IlpenocraBieHue yciayr MOKET
OBITH MPEKPALLEHO UM MPUOCTAHOBJIEHO TOJBKO Ha yciaoBHsX /loroBopa wiu 1o OCHOBaHUSM,
IpeIyCMOTPEHHBIM 3aKOHOaTeabcTBOM Poccuiickoit denepanuu.

3.5 Oneparop Benér y4ér oObéMa OKa3aHHBIX AOOHEHTY YcCIyr M OTpa)kaeT ero B
JMYHOM KaOMHETEe B COOTBETCTBUU C LIEHAMH, YKa3aHHBIMH B 3asiBKe.

4. CTOUMOCTD YCJAYT. HOPSJOK U ®OPMA PACUETOB

4.1 Omara 1o JIoroBopy OCYIIECTBIISIETCS TOCPEICTBOM BHECEHUSI AOOHEHTOM B TOJIb3Y
Omneparopa aBaHcoBbIX miuatexei. CymMMa, BHeceHHass AOOHEHTOM, y4uThIBaeTcs Ha JluieBom
cuere AOOHEHTa, ¢ KoToporo Oneparop CIUCHIBAET JEHEKHbIE CPEACTBA B CUET OIJIATHl Y CIIYT B
nopsJKe, ycTaHOBJIeHHOM [IpaBuiamu.

4.2 CToUMOCTh OKa3aHHMsA KOHKPETHOM YCIIyTH, CHCTeMa OIlIaTbl JaHHOH YCIyru
(aboHeHTCcKasl, MTOBpeMeHHas, KOMOMHUPOBaHHAas, 0 00BEMY), CPOK U MOPAIOK OIJIaThl YCIyTH
omnpenensores B 3asBke. OnepaTop BlpaBe NpeA0CTaBUTh AOOHEHTY CKUJIKY Ha OIpeaesIeHHbIN
B 3as1BKE CPOK OKa3aHUs Y CIIYT.

4.3 [lpaBmiiaMy ycTaHaBIMBAaeTCAd MOPSAOK MHPOpMUpOBaHUs AOOHEHTa O COCTOSHUU
pacu€roB ¢ OnepaTopom.

4.4 Cnnoco®0 paocTaBKM cueTa: B JHYHBIM Kabuner AoOonHenta Ha Calite, ecau He
COIJIACOBAHO MHOE.

4.5 Henonyuenne cuyera He OcCBOOOXIaeT AOOHEHTa OT OOS3aHHOCTH IO OIjare
OKA3aHHBIX Y CIIYT.

4.6 CriocoObI omiaTsl Y cayr ykasbiBatoTes B [IpaBunax.

4.7 B ciyuyae MOBBILICHUS BialebllaMi HHPPACTPYKTYphI, HA KOTOPOI pa3MeIleHbl CeTH
cBsa3u Ormeparopa, 1eH (Tapu@oB) Ha MOJIb30BaHHE MHOPACTPYKTYpOH, 3aeHCTBOBAaHHON MpHU
OKa3aHUU YCIYr — pa3Mep €KEeMECSYHOM IIaThl 3a YCIYTd MOXKET ObITh MPONOPIHMOHAIBHO
noBeiieH OmneparopoM B OJHOCTOPOHHEM TMOPSJIKE Ha YCIOBUSX, MPEAYyCMOTPEHHBIX
3akoHoaarenscTBoM P® u [IpaBunamu.



4.8 B cnydyae aBTOMaTHYE€CKOIrO CIMCAHUS CPENICTB 3a OKa3aHHbIE YcCIyru c JIuieBoro
cuera AOOHEHTa — CYeTa, OCTATOK JACHEKHBIX CPEJCTB U MHAS HHPOPMALUS IO pacyéTaM MEXIY
Croponamu otobpaxaercs B JInunom kabunere AGOHEHTA.

5. CPOKHU B 1OT'OBOPE
5.1 loroBop siBisieTcsl OECCPOUYHBIM U BCTYMAeT B CHJIY C MOMEHTa €ro MOJANHUCAHUs
CropoHamu.
5.2 Cpok oka3aHus KOHKPETHOU Y CIIyTH MOXKET ycTaHaBIuBaThcsi CTOpOHAMHU B 3asiBKE.

6. OTBETCTBEHHOCTb CTOPOH

6.1 IIpn HeucnomHeHWH MO0 HEHAAJIEKAIIEM HCIOIHEHUH IPUHATBHIX JIOTOBOPHBIX
o0s3arenbcTB, CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C JEHCTBYIOLIUM
3akoHoAarenbcTBoM P, [IpaBunamu u JloroBopom.

6.2 B ciiyuae, ecnmii AGOHEHT OpraHU3yeT MyHKT KOJUIEKTUBHOTO JOCTYMA (B T. 4. OTKPBITYIO
Touky goctyna Wi-Fi 0e3 uaeHTH(UKAIKU TONb30BaTeNei M UCIOJIB3YeMOr0 UMH OKOHEYHOT'O
oOopynoBanusi) 0e3 BeqoMa U MUCbMEHHOTO cornacus Omneparopa, T.e. B HapyuieHue Jlorosopa,
AOGoneHT 00s3yeTcsi Bo3MecTHTh OrmepaTopy Bce CBSI3aHHBIE C ATHUM YOBITKM, B TOM 4YHCIIE
mrpadHbIe CaHKIWMU, Hallo)keHHbIe Ha Omnepartopa 3a HecoOmonenue m. 21 I[TpaBun oka3aHus
tenematudeckux ycnyr cBszu (yrB. IlocranoBnenuem [lpaBurensctBa PO ot 31.12.2021 N
2607) B noaHOM 00BEME.

Takue yobITKH Bo3MeIatoTcss AGoHeHToM Onieparopy B OECCIIOPHOM BHECYICOHOM MTOPSIIKE
10 MUCbMEHHOMY 3asiBiieHHI0 Onieparopa B Teuenue 10 (necaTi) KaleHaapHbIX JHEH ¢ MOMEHTa ero
noxydeHust. Pazmep yOBITKOB HE MOJUIEKHUT YMEHBIIEHHUIO U (UJIH) paccpoyke. 3a HECBOEBPEMEHHOE
BO3MelIeHHE YOBITKOB AOOHEHT BBHIIIAUMBAET IITpad B pa3Mepe CyMMBbI Takux yOBITKOB. B
Cllydyae YMBIIIJICHHOTO YKJIOHEHHS OT MOJy4YeHMs YBEAOMIJIEHUH (T.e. HENOJy4YeHUE LEHHOTo
nucbMa OnepaTopa ¢ ONKMCHIO M yBEIOMJIEHHEM) B TeueHue 15 (mATHanuatu) pabouyux JHEH ¢
JaTbl er0 HalpaBlIeHUs — YBEJAOMIIGHHE CUMTAETCS IMOJyYeHHBIM ¥ HAadyMHAET Tedb
JECSITUTHEBHBIN CPOK BO3MeIIeHUs yObITKOB OnepaTopy.

6.3 AGoHeHT 00s3aH BO3MecTUTh YObITKM Oreparopy B IMOJHOM oObeMe (pealbHbII
yiep0d W ynymieHHas BBITOZA), BO3HUKIIME B CBS3M C BBIHY)XICHHBIM IPHOCTaHOBICHHEM
OKa3aHMs ycIyr JpyruM a0OHEHTaM, BO3HMKILETO H3-3a MOBPEXKICHHUS /WM NPOCTOS CETH
CBSI3U 110 BUHE AOOHEHTA.

6.4 30Ha SKCIUTyaTallMOHHOM aOOHEHTCKOM OTBETCTBEHHOCTH 3a MOJIep)KaHue
paboTOCTIOCOOHOCTH TEIEKOMMYHUKAIIMOHHONW CETH HayMHAeTCs IOCcle pacHpeAeTuTeIbHOro
mkada Oneparopa.

6.5 B ciyuae moBpexACHHUS TEIECKOMMYHUKAIIMOHHOW CETH, KOTOPOE MPOU3OIILIO TIO
BUHEe AOOHEHTa, Bce pacxoisl OnepaTopa, CBSI3aHHbIE C YCTPAaHEHHEM MOBPEXKJICHUS, a TaK¥Ke
BO3MEIICHHE NHBIX YOBITKOB B T.4. HEMOJyuYeHHas MpUOBLIb Bo3jIaratoTcsi Ha AGOHEHTa.

6.6 Oneparop He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE HeXesaTenbHble st AOOHEeHTa
MOCJIEICTBHSI, BO3HUKIIINE BCIIEACTBUE MPEAOCTaBIeHUSI AGOHEHTY Teae(pOHHONW KOHCYIbTAIUH.

7. IOPAJ1OK PAPEIHLIEHUSA CIIOPOB
7.1 Crioppl M pasHOIJacus, KOTOpblE MOI'YT BO3HUKHYTb B CBS3U C HCIOJHEHHEM,
TonkoBanueM JloroBopa, CTOpOHBI OyayT CTPEMHUTBCS Pa3pelIUTh IIyTEM IEPEroBOpoOB C
coONIOICHUEM MPETEH3MOHHOTO TOpsSAKa pa3pelieHHs] CIOpPOB B MOPAIKE, YCTaHOBJIEHHOM
3aKOHOAATENLCTBOM PD.



7.2 K nperen3un AGOHEHT mpujaraet kormuro J[oroBopa, a Takke WHBIE HEOOXOIUMBIE
JUTSL PACCMOTPEHHSI MPETCH3UH IO CYIIECTBY JOKYMEHTBI, B KOTOPBIX JTOJKHBI OBITh YKa3aHbI
CBEJICHHSI O HEWCIIOJIHCHWW WM HEHaJJeXameM ucnoiHeHun OnepatopoM 00s3aTeNbCTB 10
JloroBopy, a B ciy4yae MpeabsBICHUS MPETEH3UM O BO3MEIEHUH yiiepOa - o ¢akTe U pa3mepe
NPUYMHEHHOTO yiepoa.

7.3 Ilperen3ust paccmarpuBaercs OmnepaTtopom B Ccpok He Oosee 60 mHEH ¢ marhbl
peructpauuu npereHsuu. O pe3yabTaTax paccMOTpeHus mnpereHzun Orneparop A0KEH
coo0IuTH AGOHEHTY B TMCbMEHHOU (popme.

7.4 Ecnu CropoHam He YyJIacTCsi pa3peliuTh CIOPbl W/WIM pasHorjiacus IyTeM
NIEPEroBOPOB, TO BCE CIHOPBI, pa3HOINIACUsl WM TpeOOBaHUs, BO3HMKaromue u3 JloroBopa wim B
CBS3M C HHUM, B TOM YHCJIE KacarolIMecs €ro WCIOJHEHUS, HapYIIeHUs, NpPEKpalleHus WiIn
HE/IEUCTBUTEIBHOCTH, TTOJICKAT Mepeiaye Ha pacCMOTpeHue B cy. [Ipu 3ToM criop o B3bICKaHUU
JEHEXKHBIX CpelcTB ¢ AOOHEHTa mepenaercss B CyJ IOCIE MPHUHATHS CTOPOHAMH MeEp IO
Iocy1e0HOMY YperyIupOBaHUIO M0 UCTEUCHHIO JECATH KaJleHAAPHBIX JHEH CO JTHS HANpaBIICHUS
npeTeH3un (TpeOOBaHMS ).

8. MOPAJJOK PACTOPXKEHUSA JOI'OBOPA

8.1 Hacrosimmii JloroBop MOKET ObITh PAaCTOPTHYT B II€JIOM WJIM €r0 JAEWCTBUE MOKET
OBITH ITPEKPALLEHO B YaCTU OJIHOTO WJIM HECKOJIBKUX €T0 MOJO0XKEHHUM TO0CPOYHO MO COTJIAIICHUIO
Cropon. Ilpu stom [loroBop B L€JIOM WIM B 4acTU OyA€T CUUTAThCA NPEKPATUBLIMM CBOE
neiictBue ¢ aatbl noanucanusi CTOpoOHaMU COOTBETCTBYIOIIETO COTJIaIlICHUS.

8.2 Hactosimmii JloroBop MOXeT OBbITh PACTOPTHYT B OJHOCTOPOHHEM IOPSIKE 110
uHuiatuBe Omneparopa B COOTBETCTBUM C  YCIOBMSAMHM Hactoswero Jlorosopa u
3aKoHozarenbcTBa PO.

8.3 Hacrosiumit  JloroBop MokeT OBITb pPacTOPrHYT B OJHOCTOPOHHEM IMOpPSAAKE IO
uHUIMaTiBe AGOHEHTa ¢ MUChMEHHBIM yBeoMiieHneM Oneparopa He MeHee yeM 3a 10 (necsiTh)
KaJICHJAApHBIX JHEH 10 Jarbl (DaKTHUECKOro IPEKpallleHHUs HCIOJHEHUS AOOHEHTOM CBOMX
00s13aTenbeTB 1o Jlorosopy.

8.4 Ilpekparnienue (OKOHYAHKE) CPOKa JIEUCTBHS HacTosero Jloroopa He 0CBOOOXKIaeT
OT OIUIaThl (PAKTMYECKH OKA3aHHBIX YCIYT, a TaKK€ OT OTBETCTBEHHOCTH 3a €ro HapylleHUs,
€CJIM TaKOBbIe MMEM MECTO MPHU UCMOJHEHUHU YCJIOBUI Hactosero Jloropopa. O0s3arenbcTBa
CropoH mno Hacrosmemy JlOoroBopy CUMTAlOTCS BBIIIOJHEHHBIMHM IIOCJE€ IPOBEIEHUS BCEX
B3auMopacuéToB Mexay CTOpoHaMM, a TakKe BBIIUIATBI €IMHOBPEMEHHOM IIIaThl 3a
OpraHu3aluio Y CIyr, UHBIX COMYTCTBYIOIIUX IaTexel (apeH 1l 000pyI0BaHUS U TIP.).

8.5 Ha MOMEHT OKOHYaHMS OTHOLIEHUH IO TaHHOMY JloroBopy, Bce 3aJ0JIKEHHOCTH CO
cTOpoHBI AOOHEHTa JOJKHBI OBITH TIoTaleHs! epes Oneparopom.

9. UHBIE YCJA0OBUS

9.1 Bo Bcex cayuasix, KpoMe€ CIELHAIbHO OTrOBOPEHHBIX HacTosmMM JloroBopom u
[IpaBunamu, Bce NPEeAyCMOTPEHHbIE WJIM  JonyckaeMble JloroBopoM  yBenOMIJIEHUSs
HaIpaBJslOTCS B MUCBMEHHOM BHJI€ [0 JJIEKTPOHHOM TOYTE€ W IO TIOYTOBBIM ajpecam,
YKa3aHHBIM B 3asiBKeE.

9.2 3akmouenueM Hacrtosero /Jlorosopa AGOHEHT MOATBEPHKAAET, YTO OH O3HAKOMIICH
u cormaceH ¢ JloroBopom, 4To eMy MOHSTHBI BCE YCJIOBHS, cojepkamuecs B JloroBope u
HpI/IJ'IO)KeHI/ISIX.



9.3 Oneparop  BImpaBe  HCIONB30BaThb  AHAJIOT  COOCTBEHHOPYYHOW  TOJIMHCU
VIIOJITHOMOYCHHOTO JIMIa W/WIIKM TIeYaTH, a Takke (PaKCUMIIILHOE BOCIPOM3BEICHUS TOIIHICH
YIIOJTHOMOYCHHOTO JIUIA C TIOMOINBI0 CPEICTB MEXAaHMYECKOTO KOMHPOBAHUS i O(GOpMIICHUS
CYETOB, aKTOB, JOMOJHUTEIHHBIX COTJIAIICHUH, crieuUKaIil, HAKIIQHBIX, TPEOOBAHUIN U MHBIX
JIOKyMEHTOB, CBSI3aHHBIX C HcnoHeHueM Jlorosopa. [lpu 3ToM BhIlI€ONMCaHHAS TIOAIUCH U (UJTH)
neyaTb OyayT UMETh TaKyl0 € CHIY, YTO M MOJJIMHHBIE MOJIUCH YIOJIHOMOYEHHOTO JIHIIA,
neyath Omneparopa.

9.4 B3zanmooTHoueHuss CTOpOH, HE yperyiupoBaHHble [[oroBOpoM, perjiaMeHTHPYIOTCA
3akoHoJaTenbcTBOM P®. B ciydae pacxoxiaeHuil Mexay noJioxkeHusiMa JloroBopa u
MPUWIOKEHUN K HEMY, TPEUMYIIIECTBEHHYIO CHIIY UMEIOT TEKCThI MPUII0KEHUMN.

9.5 JIoroBop COCTaBJIEH HAa PYCCKOM SI3bIKE M pa3MmeméH Ha oduimansHoMm Caiite
Omneparopa, a Takxke B MecTax paboTsl ¢ AOOHEHTaMH.

9.6 HeoThemiieMoi 4acThI0 HACTOSIIEH OEepPTHI SIBISIOTCS:

9.6.1 3asBka Ha Ycnyru (bnank 3akasa).
9.6.2 IIpaBuna okazaHus Y Ciyr CBS3H.

9.7 llognuceiBast Hactosmuid JloroBop, AOOHEHT MOATBEPHKAAET, UYTO O3HAKOMIIEH M
cornaceH c coaepkanueM IIpaBun okazaHusi kKoHKpeTHbIX yciyr Omneparopa. C IlpaBunamu
OKa3zaHUs YCIyr MOXKHO O3HAKOMUThCS Ha caiite Omeparopa B cetu MHTepHeT u B oducax
(mecte pabothl ¢ abonentamu) Onepartopa o aapecy: r. MakeeBka-20, yin. Konbuesas, 25/1

9.8 lnple [OMOJMHUTENBHBIC COTJAIICHUS, JOKYMEHTHI, MoAmnucanHbie CTOpOHAMH,
MoJJIeKaT MPUMEHEHHUI0 K HacTosAleMy JloroBopy, eciiu B TaKUX JOKYMEHTaX MMEETCS CChLIKa

Ha Jlorosop.
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