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ITPABUJIA OKA3AHMUSA YCIYI CBA3U
TEPMHMHBI U OITPEJAEJIEHUA

AOOHEHT - MOTPeOUTENb YCIYT CBSI3M M COMYTCTBYIOIIUX YCIYT, C KOTOPBIM 3aKJIIOYEH
JIOTOBOp 00 OKa3aHWU YCIOYr TMpH BBUICICHUU JUISI OITHX LeJed YHUKaIbHOTO Koza
UIeHTU(UKAINH, 3aKa3bIBAIOIINNA W/WIIA UCTIONB3YIONUN Y CITyTH.

AOOHeHTCKAasl TUHUS - THHUS CBs3H, coenuusromas O6opynoBanue Abonenta ¢ CeTbro
u (wm) y3aom cBsizu Oneparopa.

AkTHBHOe 000opyaoBanne Onepartopa - kommyrarop cetu Ethernet/xPON.

BonycHbIi cueT - cuer, KOTOpHIH MpHUCcBauBaeTcs AOOHEHTY IPH aKTHUBAIUU yUETHON
3anMcH, Ha kotopoM Oneparop Benér ydér u onepauuu no bonycam. OmepaTop ocTaBiseT 3a
co00i1 MpaBo U3MEHATH YCIOBHUS UCIIOJIB30BaHUs OOHYCHOIO CYETa.

BHecenne eHe:kHbIX cpeacTB Ha JlumeBoii cuer — 1uiate:xx AOOHEHTa B IOJB3Y
Omneparopa ¢ ykazanrueM HoMepa JIuieBoro cuera ¥ HAMMEHOBAaHUA OIIJIAYMBAEMOM Y CITyTH.

JAunamuueckuii IP-aapec - u3MeHsAEeMbIiI BpEMEHHBIN aIpec, KOTOPbIM aBTOMaTUYECKU
HazHavyaeTcss OnepaTopoM MpU MOJKIIOYEHUH K CETH HA OTPAHUYECHHBIN CPOK, IEUCTBYIOIIMI B
paMKax OZHOU CECCHH.

3asgBka (Takxke baank 3akaza) — corsacoBanHoe ¢ OmneparopoM U YTBEPKICHHOE
AOOHEHTOM 3aJlaHMe Ha OKa3aHHWe YCIyr, B KOTOPOM YKa3bIBalOTCS COCTaB, MapaMeTpbl H
XapaKTePUCTUKU OKa3bIBaeMbIX Yciyr. OdopMisieTcss B MUCbMEHHOM BHJIE U SBIISETCS, HAPAILY
C MHBIMU IIPUJIOKEHUSMH, HEOThEMIIEMOM YacThio HacTosiero /lorosopa.

NnenTudgukanmoHublie JaHHble — yYHUKaIbHBIN JoruH (login) m mapons (password)
AOGoHeHTa, ucmonb3yemble A jpoctyna B JIuuneld kaOuHer, kK JIuneBoMy cueTy WM K
COOTBETCTBYIOIIUM Y CIIyraMm.

HNuTepHer - BceMupHas UHPOPMALMOHHAs CHUCTEMa OOIIEr0 JOCTyHa, KOTopas
JIOTUYECKH CBs3aHa TJ00AlbHBIM aJpECHBIM MPOCTpPAaHCTBOM U Oazupyercss Ha WHTepHer -
IIPOTOKOJIE, OIIPEIETIEHHOM MEXKTyHAPOIHBIMU CTaHIapTaMU.

JIuieBoii cyeT — aBTOMaTH3UPOBAHHBIA HHTEp(PEc caMooOCTy)KUBaHUS TTOJb30BaTEIICH
Yenyramu Oneparopa, mo3BoJIsoNi AGOHEHTY CaMOCTOSTEIbHO KOHTPOJIUPOBATH COCTOSHUE
cyeTa, 3aKa3bIBaTh JETAM3alMI0 U UH(POPMALMIO O BHECEHHBIX IJIaTeXaX (3JEKTPOHHBIE YEKH),
a TaK)Ke COBEPILIATh MHBIE IOPUINYECKN 3HAUMMbIE KOHKIIOJACHTHBIE IEHCTBUS.

JInunpiii kabuner (JIK) — aBTromaTm3mpoBaHHBIH uWHTEpdeEHc caMOOOCTyKHBAHUS
noib3oBareneid  Yceiayramum  Omepatopa,  MO3BONAIONUME  AOOHEHTY  CaMOCTOSITENBHO
KOHTPOJINPOBATh COCTOSIHUE CUETA, 3aKa3bIBaTh JETANIN3ALNIO, [I0Jy4YaTh BBICTABICHHBIEC CUETA U
MH(OpPMaLIMI0O O BHECEHHBIX IUIATEXaX, a TaKXKE COBepUIaTh WHBIE IOPUINYECKH 3HAYUMBIE
KOHKJIIOJICHTHBIE I€HCTBUS.

OGopynoBanue AOOHeHTa - TIOJB30BaTEIbCKOE (OKOHEYHOE) O0OpyJOBaHUE,
noakiroyaemoe k O6opyaoBanuio Oneparopa, ¢ UCIOIB30BAaHUEM KOTOPOro AOGOHEHT IMOJTy4yaeT
Yeayru.



Omnepartop — OOO «MH-JIAH», onepaTop cBsi3M, OKa3bIBAIOLINWI BO3ME3IHBIE YCIYTH, B
T.4. YCIyTu cBsi3u AGoHeHTy Ha ocHoBaHuu JnneHsuit Ne JI030-00114-77/00646814, Ne JI030-
00114-77/00646846, Ne J1030-00114-77/00646867, npenocraBieHHbIXx DeaepanbHON CITy)O0M
10 HA/130pYy B cpepe CBA3H, MHPOPMALMOHHBIX TEXHOJIOTMHA U MaCCOBBIX KOMMYHHKAITHA.

Opranusanus ycayr (MHCTaUIALIMOHHBIE paOoThl, npeaocTaBieHue nocryna Kk Cerun) —
BhINosiHeHHe OneparopoM B LESIX MOCIEAYIOMIEro OKazaHUs YCIyr paboT MO MOAKIIOYSHUIO
nomernieHnii (00bekTOB) AOOHEHTa, yKa3aHHBIX B 3asBke, K CeTH W paboT IO HACTpOIKe
obopynoBanusi Ceru; uHBIE PaOOTHI (ACWCTBUS) MO OPraHU3ALMU YCIYT B COOTBETCTBHH C
XapaKTepOM KOHKPETHOM Y CIIyTH.

Oduc no padore ¢ aOOHEHTAMH —IIOMEIICHUE, COIMAIBLHO-3HAYUMBIN OOBEKT,
KOTOpBIA mnpuHUMaeT AOOHEHTa i1 00paOOTKM OOpalleHW KIWEHTOB, CIYXXHAT s
uH(OPMUPOBAHUS IO ycioyraM W mnpoayktam Omneparopa CBS3M, B KOTOPOM OpraHW30BaH
MPOIIeCC MPOJAK U 00ECTICUNBACTCS CEPBUCHOE OOCTYKUBaHUE

IlepepplB B OKa3aHMM YCJIyr — TIOJHas HEBO3MOXXHOCTb  HCIOJIb30BAHHUS
COOTBETCTBYIOIIEH yciyru mo BuHE Omepatopa. @akT mepepbiBa B OKa3aHUU YCIYT CBS3HU
NpU3HAETCSI HAa OCHOBaHMM oOpamieHus AOOHEHTa B OTIEN TEXHUYECKOW TMOJIEPIKKU
OmnepaTopa, NOATBEPKACHHOTO JaHHBIMHM CHCTEMBI MOHUTOpHHTra OrepaTopa.

IIyonuunbiii nuHamuyecknii IP-agpec - u3MeHseMblii BpEMEHHBIN aipec, KOTOPBIH
aBTOMAaTUYECKH Ha3zHaydaeTcss OneparopoM MpH MOJIKIIOYEHHH K CETH Ha OTPAaHUYEHHBIN CPOK,
JEUCTBYIOLINI B paMKaX OJJHOM CECCHH.

IIyoauunbiii cratudeckuii IP-agpec - HEM3MEHHBI TOCTOSHHBIA aJlpec, KOTOPBIi
ABTOMAaTUYECKH IIPUCBAUBACTCS YCTPOMCTBY IIpU IOAKIIOYEHHM K CETH, JEHCTBYIOLIUN
HEOTPAaHUYEHHOE BpPEMSI.

PacyerHblii mepHoJ - IEPUOJ BPEMEHHU, 32 KOTOPBIA INPOU3BOJUTCS OIUIATA YCIIYTH:
JI€Hb, MECALL, TOI.

Perucrpanus - BomonHenue OneparopoM JIEHCTBUM 110 BHECEHUIO B CBOIO YUYETHYIO
CUCTEMY IEpPCOHAJIbHBIX NaHHBIX a0OHEHTa C BblAaued WIACHTHU(PHUKATOPOB IOCTYyMa: JIOTHH,
1apoJib, HOMEp JIMIIEBOIO CUETA.

Caiit OnepaTopa — https://inlan.net.ru/

CeTb — COBOKYHNHOCTh KaOENbHBIX JIMHUM M 00OpYJOBaHMsS, BIAAEIbLIIEM KOTOPOH
apnsercss Omeparop W (WiIM) Apyrue OMNEpaTophbl CBSI3U MO corjameHuo ¢ OmnepaTopowm,
UMEIOIIasi PUCOSAMHEHHUE K CETH CBSA3H OOIIET0 MOJIb30BaHMUS.

Cnucanue JeHeKHBIX cpeacTB ¢ JInueBoro cuera — cnucanue OnepaTopoM JIEHEKHBIX
CpeACTB U3 BHECEHHBIX AOOHEHTOM JCHEKHBIX CPEACTB B KAUECTBE OIUIATHI 32 Y CITyTH.

Tapudubiii ni1an odcay;kuBanusa (TapudHbiii naker), (1ajgee mo rekcry — TIIO) -
ONpeJIeTICHHbIE YCIOBUSIMU KOJUYECTBEHHBIE U KAU€CTBEHHBIC XapaKTEPUCTUKU JIOCTYIA B CETh
HMHTepHET MMEINEe CTOMMOCTHOE BBIPAXKEHUE U MEPEYEHb BXOMSIIUX B HETO YCIYyT, KOTOPbIE
MoryT u3MeHsATbess Omneparopom. KonkperHwlii Tapud ykaspiBaercss CTopoHamu B 3asiBKe,
obmuii mepeveHs Tapudos moctynen Ha Caiite Oneparopa.

TeeKOMMYHHKAIIHOHHAS CETh - KOMIUIEKC TEXHUYECKUX CPEJICTB TEICKOMMYHUKAIIUI
U COOpY)KEHHUH, MpelHa3HAuYeHHBIX ISl MaplIpyTHU3alluMd, KOMMYTAIUH, Hepeqadyd U / Win
npreMa 3HaKOB, CUTHAJIOB, MUCHBMEHHOTO TEKCTa, W300paXeHUH W 3BYKOB M T.N., SJIEMEHTHI
KOTOoporo mnpuHajiexatr Omneparopy Ha MpaBe COOCTBEHHOCTH JHOO TIpaBe BPEMEHHOIO
M10JIb30BAHUS.

Texnuueckass BO3MOKHOCTH OKa3zaHusl yciayr (TexHumueckasi BO3MOKHOCTH) —
OJIHOBPEMEHHOE HAJINYHE:

- HE3aJeHCTBOBAHHOW MOHTHUPOBAHHOM €MKOCTH y3Jla CBSI3M, B 30HE JIEUCTBUS KOTOPOIO
3arnpamuBaercs nojkioueHrne Oo6opyaoBanuss AGOHEHTa K CEeTH Mepeadu JaHHbIX,

- HE3aJICUCTBOBAHHBIX JIMHUU CBSI3M, TMO3BOJSIIONIMX CHOpMHUPOBaTH AOOHEHTCKYIO
JMHHUIO CBS3U MEXY y3JIOM CBSI3H U TOJIb30BATEIBCKUM (OKOHEUHBIM) 000PYA0BaHHEM;



- JCMCTBYIOLIETO U UCIIOJIIHIEMOTO I0r0BOpa C APYIUM OIEpaTOPOM CBSA3M B CIydae, €Cu
AbonenTtckas nmuHus 10 O6opynoBanust AGoHeHTa (opMupyeTCcs OT CeTH APYroro omepaTopa
CBA3U;

- ICWCTBYIOIIETO ¥ HWCIIOJHSIEMOrO JOTOBOpa C BIaAelbllaMd WHQGPACTPYKTYPBI JUIS
pa3MeIlIeHusl ceTeil CBs3M (CTOJI0OBBIC OMOpPHI, (acaabl 3MaHHM, KaOeIbHAs KaHaIW3alus) B
ciyuae, ecni AGOHEHTCKast TMHUS (OPMHUPYETCS ¢ UCTIONB30BAHUEM TAaKOM HH(PPACTPYKTYPHI.

YcaoBusi - ycioBus TNOJKIIOYEHHS W oOecrneueHus Joctyna B ceTh MHTepHer
MOCPEJICTBOM HCIIOJIH30BaHUS TEIEKOMMYHHUKAIIMOHHOM cetu OrnepaTopa.

Yeayra — yciayru cBsi3M, IPEeLyCMOTpEHHbIE JIMLeH3usaMu OnepaTopa, a TakkKe WHbIE
YCIIYTH, TEXHOJIOTUYECKH HEPA3PBIBHO CBSI3AHHBIE C YCIYTaMH CBSI3U

Yacrubiii BHyTpeHHuil IP-anpec - u3MeHsieMblii BpEeMEHHBIM BHYTPEHHUN aJpec,
KOTOpBIA HE MapIIpyTH3upyeTcss B cetd MHTepHeT m paboTaer TOJNBKO B TpeNelax CeTd
Omneparopa.

DDOS-aTaka - KOMILICKC ASHCTBUI, CLIOCOOHBIN MOJHOCTHIO UM YaCTHYHO BHIBECTH U3
ctpost UHTepHeT-pecypc.

IPTYV - texHONOrHUs nepeaayu TEIEBU3NOHHOIO CUTHANA 10 KaHayiaMm MHTepHeT-CBA3H.

1. COCTAB OKA3BIBAEMBIX YCJIYT CBA3HU

1.1. OnepaTop oka3biBaeT AGOHEHTY YCIYTH CBSI3U B COOTBETCTBHH C 3assBKOM AOOHEHTa
U BbIOpaHHBIM AOoHeHTOM TapudHbIM I1UIAHOM OOCIY)XHBaHHUS, a TaKKE HACTOALIMMHU
[TpaBunamu, SBISIIOIIMMHCS HEOThEMIIEMBbIMU YacTaMu JloroBopa.

1.2. B pamkax okazaHus ycayr cBs3um Omepatop o0ecreunBaeT IpeloCTaBICHUE
AOoHEHTY:

- IOCTYH K HH(POPMALMOHHBIM CHCTEMaM MH()OPMAIIOHHO-TEIEKOMMYHHUKAIIMOHHBIX CETEH,
B T.4. K cetu IHTepHeT;

- IpUEM U Tiepeady TeIeMaTHUYECKUX AIEKTPOHHBIX COOOIICHHIA;

- 1ocTyn K cetu cBs3u OnepaTopa;

- COCOMHEHUM O CETH IEepeladyd JAaHHBIX, 32 MCKIIOYEHUEM COCOUHECHUMN I Leler
nepesayy rojlocoBoil HHPpoOpMaIy;

-0CTyIla K yCJIyraMm IepeAauyd AaHHbBIX, OKa3bIBAEMBbIM JPYTMMH OIl€paTOpaMH CBSI3H,
CETHU MepeIauu TaHHBIX KOTOPBIX B3auMOAEHCTBYIOT ¢ CeThio Oneparopa.

- YCIIYTH CBSA3M JUIA Leneit kabenpHoro Bemanus (yeinyra TB umu IPTV).

1.3. octym k ceTu opranm3yercsi nocpeacrsom aboHeHTckor smaun UTP/FTP (Butas
napa) oT ceru cBsizu Omepatopa 1o mnomemeHuss AOGonenta (texnonmorusi Ethernet), wnm
MOCPEJICTBOM BOJIOKOHHO-ONTHYECKOM JTMHUM CBs3H (TexHosoruss FTTx/xPON).

2. HOPAJOK ITPEJOCTABJIEHUSA JOCTYIIA K YCIYI'AM

2.1. Toctyn no Texuonoruu Ethernet MoxkeT OBITH OpraHU30BaH MPU HATMYUH B MOBE3/IC
JIOMa, TZIe PaCTOJIOKEHO TomelieHrne AOOHEHTa, He3aJelCTBOBAHHOM MOHTHPOBAHHONW €MKOCTH
(TrexnoJsiorusi Ethernet) mibo npu mocratoyHoM onTudeckoM Oromkere (TexHoaorus XPON)
cetu cBsizu Oneparopa.

2.2. B cnygae, ecnu TexHHUYeCKass BO3MOXKHOCTh OKa3aHUS yCIyT Obla yTpaueHa Mocie
Hayaja okazaHus Ycayr - JloroBop pacropraercss Ha ocHOBaHuM 1. 24 IlpaBui oxa3zaHus
Tenemarudeckux yciyr cBs3u (yTB. [locranoBnenmem IlpaButensctBa P® or 31.12.2021 N
2607).

2.3. Oneparop OCYLIECTBIISIET MPOBEPKY TEXHUYECKON BO3MOXKHOCTH TMOJKIIOUYEHUS B
cpok He 6omee 30 (TpuanaTH) THEH cO AHS TOTyYCHHS 3assBKH HA MMPOBEPKY OT AOOHEHTA.

2.4. Ecnn Hanmu4ue TEXHUYECKON BO3MOXHOCTU MOATBEpxkAaeTcs, OnepaTop BBIIOIHSIET
WHCTaJUBIITIOHHBIC padOTHl B CPOK, HE MpeBbimaronuii 60 (mectunecaTn) padbounx THEH CO JTHA
MOATBEPKJICHUST HATMYMS TEXHUYECKOH BO3MOXKHOCTHU, TIPU YCIOBHUH MPHUCYTCTBUU AOOHEHTA B
COTJIACOBaHHBIM CTOPOHAMH CPOK B MIOMEIICHUH, TIOJIKJIFOUEHIE KOTOPOTO OCYIIECTBIISAETCS.



2.5. Ecom TIIO mpemycMarpuBaeT KperieHHe Kabens aOOHEHTCKOW JMHUM BHYTPH
nomMernienust AGonenTa cuinamu Onepatopa mpencraButesb Omeparopa MPOU3BOJUT MOHTAX
Ka0emnst Mo JOCTYIHON MOBEpXHOCTH cTeH (moja). Jlo mpubsiTus mpeacraButens Omeparopa
AOGoHEHT 00s13yercsi:

- OIPENENUTD Tpaccy MPOKIaAKH Kabems Mo MoMeleH!uI0 AGOHEHTa;

- obecreuuTb JOCTYIMHOCTh Tpacchl (OTOABUHYTH MeOenb, yOpaTb HWHbIE NpPEIMETH,
MEIIAOIINE MOHTAXY );

-YZAOCTOBEPUTHCS, UYTO MPH MOHTaXKE Kabems Mo JaHHOH Tpacce He OyIyT MOBPEXICHBI
JJIeKTpUYECKUE, Tene(oHHbIe, TeIeBU3NOHHBIE U MHbIE KaOeau, UHbIe UH)KEHEPHBIC CETH, yKe
CMOHTHPOBAHHBIE B CTCHAX MOMEIICHHs] AOOHEHTA;

-YIOCTOBEPUTHCA, YTO JAaHHAS Tpacca HE MPOXOJIUT BOIM3M UCTOYHMKOB MOBBIIICHHOIO
BBICOKOYACTOTHOTO 3JIEKTPOMArHUTHOTO M3ITydeHHus: (MOIIHBIA — cBbIiie 0,5 kBT — ObITOBBIC U
po¢eCCHOHAIBHBIC MHCTPYMEHTBI, TCHEPATOPHI U T.I1.).

2.6. Oneparop BIpaBe HE BBHIMONHATH PabOTBI MO MOHTaXy AOOHEHTCKON IMHUU H
MEPEHECTH CPOK OKA3aHUs YCIYTH 10 MOJKIIOUEHHIO Ha JPYToH JIeHb, eci AOOHEHT HE BBITTOJIHIIT
TpeboBaHuUs1, yCTaHOBJIEHHBIE 1. 2.5 [TpaBut.

2.7.1lpn mnonkmroueHnn 1o TexHojgormn XPON B dyactHOM jJome, AOOHEHT
COIJIacOBBIBaeT C mpeacraBureneM Omeparopa crmocod BBOAA M KpersieHHs Kademns CBSA3H.
[Tocnenmyromee w3MeHeHHE (KOPPEKTUPOBKA) Crocobda BO3MOXKHO TOJBKO Ha OCHOBE
JIOTIOTHUTEITLHOU OTIIATHIL.

2.8. B cinyuae HeoOXomuMmocTH, 1o TpeOoBaHMIO TpeacTtaButenst Omepatopa, B JCHB
NPEeIOCTaBIEHUsT  JOCTyNa K  YciayraM TMOANHCATh  JOKYMEHTBI, IOATBEPKAAIOIINE
npenocrasienue Yciuyr. [Ipu aTom moboe muio, mpenocTaBuBIiee npeacraBuTessivm Omneparopa
JOCTYIl B TOMEIICHHE K MecTy pasMmemieHusi OOopynoBaHuss AOOHEHTa M IOJIHUCABIICE
yKa3aHHbIC BBIIIE JOKYMEHTBI, CUUTAeTCSd YMOJIHOMOYEHHBIM Ha 3T0 AOOHEHTOM WpU
OTCYTCTBHUM CHELHUAIBHOW MUCbMEHHOM JOBEPEHHOCTH.

2.9. AGOHEHT HECeT MOJHYI OTBETCTBEHHOCTh 32 AOOHEHTCKYIO JIMHHIO, HAXOSAIIYIOCS
BHYTpPHU NOMEIIEHUS (B MECTe OKa3aHUs YCIYT) C JaThl IPOBEACHHS HHCTAUIAIIMOHHBIX padoT.
[Tocnenyroiue peMOHTHBIE pabOThI BO3MOXKHBI TOJILKO Ha TJIATHOM OCHOBE.

2.10. [Ipu okazanuu yciayr mo ¢opmupoBaHuio AOOHEHTCKoW IwmHHH, Omeparop He
MPOU3BOIUT JOIMOJHUTEIBHBIE MOHTaXXHO-CTPOUTENIbHBIE PA0OTHl B MOMeEIIeHHH AOOHEHTa
(IEMOHTaX TUIMHTYCOB, JIMHOJIEYMa, YCTaHOBKa KaOENbHBIX KaHAJIOB (KOpPOOOB), KperjieHHe
kabens u T.1.). JlaHHBIE paboTHl Mpou3BOaAUT AOOHEHT 3a cBoM cueT. [IpousBoammbie pabOTHI
OmnepaTopoMm NpH MOAKIIOYEHUN a0OHEHTA:

- CBeprieHre OTBepCTHS AJ1sl KaOEJIbHOTO BBO/IA B IoMelieHue AOOHEHTa;

- BBog kabens cBsI3M ¥ OKOHEUHMBaHUE KOHHEKTOpOM (ontuyeckuit wim RJ45);

- [Ipu HEeoOxomumocTu (110 3asiBke AGoHeHTa) OrnepaTop OCTaBIsAET KaOeIbHBIN 3arac,
HO He Oonee 10 M.

2.11. OnepaTop HE MPOU3BOAUT HACTPOMKH MPOTPAMMHOTO OOECIeYEHHUs KOMIIBIOTEpa
AGoHeHTa © 000pyHOBaHMSA CBS3HM, MpHHAUISKANMX AOOHEHTY, 3a HCKIIOUYECHHEM
o0opyaoBanus npenoctasigeMoro OnepaTopoM Ha OCHOBAHUHU JOTIOHUTENbHBIX COTJIAIICHUM.

2.12. Tlocne 3aBepuieHUs pabOT MO MOJKIIOUEHUIO AOOHEHTY JIEMOHCTpUpPYETCs
paborocnocobHoCcTh Yyt (Ha obopyaoBanuu AGOHEHTa Wik Ha obopyaoBanuu OrnepaTopa

2.13. AGoHeHT 00s13aH NMPUHATH YCIYTYy MO MOAKIIOYCHHUIO HETOCPEACTBEHHO IOCIE e
OKa3zaHus JHOO OTKa3aTbcs OT NMPUEMKHU, NPEICTaBUB COTPyAHUKY OrmepaTopa MHCbMEHHYIO
MOTHBHPOBAaHHYIO mpeTeH3uto. DakT Hajuiexkamero Havajla okazaHus Ychnyr odopmisercs
aKTOM, MOAMHUCAHHBIM CTOPOHAMH 0€3 BO3paKEHUI.

2.14. IlepBuyHass HAcTpOWKa MOJB30BATEIBCKOIO OKOHEYHOro O00OpyNOBaHUSA IS
nosrydeHus: Y ciyr npousBoautcs: OnepaTopoM B paMKax MHCTAUIALIUOHHBIX YCIIYT.

2.15. Texuuueckue nmapameTpsl foctyna no texnonorun Ethernet:

2.15.1. A6onentckuit maTEpdeiic noctyna k cetu Oneparopa: Ethernet.



2.15.2. Ecim wHoe He mpemycmotrpeno TIIO, momoca mpomyckaHus aOOHEHTCKOTO
uHTepdeiica (1o y3na ces3u Onepatopa) OnepaTtopoM He orpaHuumBaercs. Ilpu sToM monoca
MponyCcKaHusi Mexay ys3inamu Omneparopa BHyTpu cetu OnepaTropa COCTaBiseT He MeHee |
I'6urt/c.

2.15.3. Ilporokon mnepenaun panHHbiX: TCP/IP Bepcum 4 wam 6 ¢ moamepKKOH
TpaHCcNOpTHBIX ITpoTokosoB UDP u TCP.

2.16. B 3aBUCHUMOCTH OT TEXHOJIOTMH JIOTUYECKOM OpraHu3alvu CBs3u Ha ceth Onepartopa u
OT 3aKa3aHHBIX YCIyr B KAa4eCTBE YHUKAIBHOTO WACHTH(UKATOpa U TOJIB30BaHUS Y CIyraMu
Omnepatop mpu TOAKITIOUEHUH TPUCBAMBACT OKOHEYHOMY O0OpYy/IOBaHMIO AOOHEHTa CTAaTHYECKHUI
[P-anpec nnu B Havyanme KaXIOW CECCHUU CBSI3H TOJIB30BATEIHCKOMY OKOHEUYHOMY OO0OpYIOBAHUIO
AOoHEHTa aBTOMaTUYECKU MPHUCBanBaeTCs AuHamudeckuid [P-aapec.

2.17. IlpenocraBnenue cratuueckoro I[P-agpeca siBiasieTcss MIaTHOM JOMOJHUTETbHOM
ycayroi. TIIO Oneparopa MOryT mpenycMaTpuBaTh NMpeaoCcTaBleHHe cratndeckoro IP-agpeca
0e3 JTOMOIHUTEIBHOH MIIATHI.

3. OBOPYJAOBAHUE

3.1. Ecnu 3aka3omM, BeiOpanHbiM AGoHeHTOM TTIO Mim JOMONHUTENBHBIM COTTIAIICHUEM
k JoroBopy mpemycmarpuBaercs mnpenoctabienne OOopymoBanus OrepaTopoM, TO OHO
npenocTaBisieTcss AOOHEHTY Ha CICIYIOIINUX YCIOBUSIX:

3.1.1. oGopyaoBaHue MOXET OBITH TPOJAHO B COOCTBEHHOCTh AOOHEHTY, NPH STOM
CTOUMOCTH 00OPYIOBaHUS MOXKET OBITH OTPaXKeHa B T.4. B KACCOBOM UEKE;

3.1.2. obopynoBaHue MOXKET oOcCTaThca B coOcTtBeHHocTH Ormepatopa ©  OBITh
npenocraBieH0 AOOHEHTY B IIOJIb30BAaHME HA CpPOK OKa3aHWs YCIYr M H3bIMAThCA C
MPEeKpalEHUEM X OKa3aHUs;

3.1.3. B cyuae, npeaycMoTpenHoMm 1. 3.1.2 [paBui, 3a ucnonas3oBaHuE 000pPYAOBaHUS C
AOoHEeHTa MOXET B3MMAThCs IUIaTa, pasMmep Kotopod mpexycmorpen TIIO  mubo
COOTBETCTBYIOIIUM JIOTIOJIHUTEIHHBIM COTIallIeHueM K JloroBopy;

3.1.4. myata 3a WCHOJB30BaHWE OOOPYMOBAHMS TOJUICKHUT oOIulaTe AOOHEHTOM BHE
3aBUCHUMOCTH OT (paKTa MOJTH30BAHUS U JOCTYIMHOCTH Y CIIYT, MOKET OBITh CIIMCaHA U3 CPEJICTB,
nocTymaronux Ha JluneBoi cuér AOOHEHTa;

3.1.5. OTBETCTBEHHOCTh 332 COXPAHHOCTh MCHOJB3yeMoro OOOpyIOBaHuUs, a TAKXKE PUCK
€ro CIy4aiiHoW THOeTW WM TOBPEXKICHHS TMepexoauT Ha AOOHEHTa ¢ MOMEHTa Tepenayu
o0opynoBanusi AOOHEHTY;

3.1.6. AGoHeHT o00s3yercs ucmoib3oBaTh OO0OpyJIOBaHHME B CTPOrOM COOTBETCTBHH C
TpeOOBaHUSMU, YKa3aHHBIMU B TEXHUYECKOU JJOKYMEHTAIIUU K 000pYyI0BaHUIO;

3.1.7. B cnydae moBpeXIeHUs, yTpaThl OOOpyAOBaHHS JUOO B Ciydae HApYyIICHHS
AOGOHEHTOM 0053aHHOCTH BO3BpPAaTHTh 00opyaoBaHue OmnepaTopy MpH MPEKPaLIeHUN OKa3aHH
VYenyr, - AGoHEHT 00s3yeTcst Bo3MecTuTh OrnepaTopy CTOMMOCTh 000py0BaHUs (YKa3aHHYIO B
aKTe Havaja OKa3aHWs yCIyr WIH B OTACIBHOM aKTe MpPUEMKH-TIepeadyl 000pyIoBaHus) THO0
nepeaarb B coOcTBeHHOCTh OriepaTopa MACHTHYHOE 00OpyAoBaHHE (MO0 aHAIOTHYHOE TPU
yCIIOBUH coryiacoBanusi ¢ OnepaTopoM ero creruuKaimm).

3.1.8. B ciyuae ykioHeHuss AOOHEHTa OT WCIIOTHEHUS 00sS3aHHOCTH, MPEAYCMOTPEHHOMN
n. 3.1.4, . 3.1.7 IlpaBuin, OnepaTop Takke BIIpaBe IO CBOEMY YCMOTPEHHUIO HAUUCIUTh IIEHU 32
npocpouKky oruiatel B pazmepe 1,0 % 3a kaxnaplil 1eHb M 0OpaTUTHCS B CyI 3a B3bICKaHHEM
32JI0JDKEHHOCTH (B TOM YHCJE B TOPSAKE MPUKA3HOTO WM YIPOUIEHHOTO MPOU3BOJCTBA), a
TaKKe IepenaTh 3aJ0JDKEHHOCTh  KOJUIGKTOPCKOMY — areHTCTBY, WJIM  IEpPeyCTYNHThb
3aJI0JDKEHHOCTh MHOMY JIMIlY Ha OCHOBAaHHHU JIOTOBOPA C TAaKUM JIMIIOM 0e3 cornacusi AGOHEHTa.

3.2. B kauectBe oOecrieueHusT HUCIIOMHEHUS AOOHEHTOM 00S3aTeIbCTB I10 HaJUIeKaIleH
sKCIuTyataru ¥ Bo3Bpary OOopymoBanus, TIIO wmoxer mnpemycMmarpuBaTth O0OS3aHHOCTD
AOoHEHTa BHeCTH 3aJI0T. 3ayior Bo3Bpammaercsi OneparopoM AGOHEHTY MpH Bo3BpaTe AOOHEHTOM
obopynoBanus. Ecimu AOGoneHT He BosBpamaer Omepatopy oO0OpyIOBaHHUE B HCIPABHOM
COCTOSSHUM C YY€TOM HOPMaJbHOTO H3HOCAa B TeueHue 3 (Tpex) pabouux [HEH co JHS



pactopxenus JloroBopa B yacTW HCHOJIb30BAaHUS YCIOyr JocTynma K cetu HHTepHer, 3anor
NepexoauT B codcTBeHHOCTH Oreparopa Bo BHECYACOHOM MOPSIZIKE.

4. TEXHUYECKHUE [NIOKA3ATEJIU, XAPAKTEPU3YIOIIIUE KAYECTBO
YCIayr
4.1. B xauecTBe TEXHHYECKUX HOPM, B COOTBETCTBHH C KOTOPHIMU OKa3bIBAIOTCS YCIYyTH
cBs3u  OreparopoM HCHONb3yeTcss PykoBomsmmii qokymMeHT orpaciu «CeTh W CIy»KObI
nepemaun qaHubx» PJ1.45.129-2000 «Tenemaruueckue CiryxObD».
4.2. Oneparop o0ecrneunBaeT CIEAYIOIIME IOKa3aTelld KadyecTBa OOCITYyKUBAaHUS B
ciTy>k0ax mepeavyr TaHHBIX ¢ KOMMYTAIIMEH MaKeToB 1o mpoTokoiry IP:

3agepixxka npu 3agepikka Bapuauus
Aep P ep BpPEeMEHH Koa¢dunumenT norepn nakeron
YCTAHOBJIEHUH nepeaaun o
N MepeHoca naKkera (%), He Gosiee
coequHeHus (c) nakera (Mc)
(Mc), He OoJtee
15-20 150-400 He Hopmupyetes He Hopmupyetcs

JlaHHble TIOKa3aTeIM TMPUMEHUMBI TpPU YCIOBUU 3arpy3kd AOOHEHTOM TIOJOCHI
nporyckaHus aboHeHTCKoro uurepdeiica e 6oiuee 5 %.

[MIpumeuanue. B 3amepxkky  mepemaud — makeTra  BKJIIOYAETCS:  3aJepiKKa
KOJMPOBaHUS/ICKOAUPOBAHUSI PEYM W TaKEeTU3aIllUK, 3aJepKKa MapIIpyTH3allMd Ha CeTH,
3a/IepiKKa pacIpoCTpaHEHUsS CHUTHANA, 3alepkka Oydepmsamuu. OnHa ompenensieTcs Kak
MoJTyCyMMa 3aJIepyKeK Tepeiauu MmakeTa B 000MX HanpaBieHUsX (Ty1a 1 o0paTHO)

5. OFPAHUYEHUA ITPU UCTTIOJIb30OBAHUU YCJIYT

5.1. OnepaTop BIpaBe 3amnpeniaTh WHUIMUPOBAHHE CEAHCOB CBA3W U3 CETH B CTOPOHY
AOoHeHTA.

5.2. MakcumanbpHas MPOJOJKUTEIBHOCTh KaXKAOW OTHEIBHOM CECCHUU  TMOJIb30BaHUS
Ycenyramu cocrasisieT 24 (aBaaunath 4eThlpe) yaca. B ciydae mpeBBILIEHUS JaHHON BEIMUYMHBI
Omneparop BIpaBe OCYIIECTBUTh MPUHYIUTEILHOE 3aBEPLUICHIE CECCUU.

5.3. llpenocraBnsas A6onenty IP-anpec OnepaTop Brpase:

- UCIIOJIL30BaTh MPHUBATHBIE aapeca M3 auarna3oHa, omnpexaensemoro cranaaptom IETF
RFC 1918;

- I OpraHu3anuu AocTyna AOOHEHTa K pecypcaM CeTH HCHOJb30BaTh TEXHOJOTHIO
tpancisauun noptoB (NAT/NAPT) B cootBerctBuu ¢ IETF RFC 3022 u (unu) TeXHOJIOTHIO
npo3pavHoro k3 mupoBanus 11t mpotokona HTTP (transparent proxy).

[Tpu ucnons3oBanuu TexHojoruu NAT moryT He paboTaTh MPOTOKOJBI, Tpedylolme
pEaIbHOTO HWJIM CTaTHMYECKOro ajpeca, B YAaCTHOCTU JIIOObIE CEpBEpHbIC MPHIOKEHUS U
IPOTOKOJIBI, TPeOYIOIIMe YCTAaHOBKM OOpPAaTHOrO COCIMHEHMS, HallpuMep, MPOTOKOJbI MPSIMOTO
oOMeHa COOOIIEHUSIMH, TOJIOCOBOTO OOIIEHUS U OOMeHa (aiaamMu, MPOTOKOJIBI, UCTIOIL3YIOIINE
tpa"cnopT orinuHblii oT UDP u TCP u ne nognepxusatomue NAT, B vactHoctu VPN-TyHHEM
IPSec. Orpannyenusi UICHOIB30BaHUS Y CIIYT, BO3HUKAIOIIME 0 YKA3aHHBIM MPUYMHAM, HE MOTYT
paccMaTpuBaThCs Kak HEHaaexaliee wucroiHeHune OnepaTopoM ero 00s3aTeNbCTB 110
HoroBopy.

- IPEIOCTaBUTh YacTHBIA BHYTpeHHU# [P-anpec B ciryuae HeomnaTsl Yciayr AGOHEHTOM
W/AW HaJIWM4Hs 3aJ0JDKEHHOCTH 3a Ycinyru Ha JlumeBom cyere AGoHeHta. B a3TOM ciydae
AOGOHEHT OyJIeT UMETh JJOCTYII TOJIBKO K JIOKalIbHOH ceTn Omneparopa.

5.4.B cinyuyae npumeHenus OmnepatopoM mnpuBs3ku [P-agpeca K OKOHEUHOMY
o0opynoBanuio AGOHeHTa s TPHBSI3KUA HCIONB3yeTcs Jnbo anmapatHbiid anpec (MAC-
aZpec) OKOHEUHOTO o0opyaoBaHus AOOHEHTa, JHUOO HOMEp IOpTa KOMMYyTaTopa IOCTyIa
Omnepatopa, K KOTOpOMY IMOJKIIIOYEHO JaHHOE 00opyaoBaHue. B ciyuyae 3ameHbl 000py10BaHUs
AbGonentom (a crnenoBarenbHO m3MeHeHuss MAC-aapeca) moctyn k cetr Omeparopa MOXKET
OBITH HEBO3MOJKEH.

5.5. OxkaszpiBaembie OniepaTopoM Y CIIyTH CBSI3M HE MIPEAHA3HAYEHBI 1JISI:




- Tiepejauy Mo CETH JIaHHBIX T0J0COBOM HH(OpMAaLIUK B peaibHOM BPEMEHU;

- paboTHI C MPWIOKEHUSIMA OUPIKEBBIX TEPMUHAJIOB B PEAIbHOM BPEMEHU;

- UCNOJIb30BAaHMSI MHBIX TPWIOKEHUH, HECTaOWIIbHOE COEIMHEHHE C KOTOPBIMU MOKET
TIOBJICYh MTPUYMHEHHE YIIepoa.

5.6. IIpu ucnonszoBanuu Yciayr AGOHEHT 0053yeTcsl COONIOAATh CACAYIOIINE YCIOBUS U
OTpaHUYCHUSI:

5.6.1. He ucnonb3oBaTh YCayra uisi pacpOCTpPAaHEHUS MaTepUaioB M HHGOpMAIUH,
pacnpocTpaHeHHue KOTOPOH MPOTUBOPEUYUT ICHCTBYIONMIEMY 3aKOHOAATEIbCTBY, B YaCTHOCTH
OTHOCSIIIUXCS K HE3aKOHHO M3TOTOBJIEHHBIM WM TOJYYEHHBIM MOpHOrpaduuecKum
MaTepuanaMm, OCKOPOISIOIIUX YeIOBEYECKOe JOCTOMHCTBO, MPOIMATaHIUPYIOMUX HACUIIHE,
TEPPOPUCTUYECKYIO M SKCTPEMHUCTCKYIO I€ATEIbHOCTD, Pa3KUTAIOIINX PACOBYIO0, HAIIMOHAIBHYIO
VI PEIUTHO3HYIO BPaXKy, MPECICAYIOMNUX XYJIUTAaHCKUE HIIM MOIIEHHUYECKHE 1IEITH.

5.6.2. He moceutath, HEe myOJIMKOBaTh, HE IepeAaBaTh, HE BOCIPOM3BOIUTH U HE
pacipoCTpaHsATh JIIOOBIM CIHOCOOOM TOCPENCTBOM YCIyr MPOrpaMMHOE OOECIeUeHHE WIIH
JIpyrue MaTepualibl, OJHOCTHIO WM YAaCTUYHO, 3alUIIEHHbIE HOpMaMH 3aKOHOAATEIbCTBA 00
OXpaHe aBTOPCKOTO IMpaBa M WHTEIUIEKTyallbHOM CcOOCTBEHHOCTH, 0€3 pa3pelieHusl BIaeINblia,
€ro TOJTHOMOYHOT'O MIPEJICTAaBUTEIS.

5.6.3. He moaxitouath A WCHOJB30BaHUSA YCIyr OOOpPYJOBaHHME W IPOrPAMMHOE
obecrieuenue, He cepTudupoBanHoe B Poccuiickoit deaepannn HaaIeKammmM o0pa3om.

5.6.4. He wucnonb3oBaTh YCIyrd [UIsl PacHpOCTPAHEHUS HEHYXHOW TOIy4aTelto,
HEe3anpoIIeHHOW HHpOpMaIuH (CriaMa).

5.6.5. He danbcudummpoBats cBoii [P-ampec, MAC aapec cBoero OKOHEYHOTO
o0opyaoBaHus, ajapeca, HCIOJIb3yeMble B JPYIHMX CETEeBBIX IMPOTOKONAX, a TaKKe MpPOUyIO
ciyxeOHy10 HHPOPMAIIUIO TIPH Tepeiade TaHHBIX B CETh MIHTEpHET.

5.6.6. He ocymiecTBasATh NEUCTBUS C IEJIbI0 M3MEHEHHUS HACTPOCK OOOpYJAOBAHHS HWIIH
IporpaMMHOTO obOecrieueHust VICoHUTENsT WM MHBIE JACUCTBUS, KOTOPhIE MOTYT TMOBJIEYD 3a
coboii coon B uxX padore.

5.6.7. He ocymiecTBIsATh MONBITKM HECAHKIIMOHUPOBAHHOI'O JOCTYIIa K peEcypcaMm B CETU
WuTepHeT, npoBeneHrEe WM y4acTHE B CETEBBIX aTakax M CETEBOM B3JIOME, 32 MCKIIIOUEHHEM
Clly4aeB, KOTJIa aTaka Ha CETEBOW pecypc MPOBOIUTCS C SBHOTO pa3pelleHHs BIAACNbIa WU
aJIMMHHCTpATOpa 3TOro pecypca. B Tom uncie He oCylIecTBIATh:

- ICWCTBUSA, HAMpaBIICHHbIE HA HAPYIICHHE HOPMAIBHOTO (PYHKIIMOHUPOBAHUS
AJIEMEHTOB CeTH (KOMITbIOTEPOB, HWHOTO obOopymoBanus wm [10), He mnpUHAAISKAITUX
3aKa3uuKy.

- IeWCTBUS, HANpaBlieHHbIE Ha TMOJY4YEHHE HECAaHKLIHOHHUPOBAHHOTO JOCTyMa, B TOM
YHClie MPUBUIIETUPOBAHHOTO, K pecypcy ceTH (KOMIBIOTEpY, IPYroMy OOOpYAOBaHUIO WU
MH(OPMALIMOHHOMY pecypcy), MOCJIeIyIolee HCIOIb30BAaHUE TaKOro JOCTyINa, a TakKke
VHUYTOXKCHHE WM MOAW(UKALMS TMPOTPAMMHOIO  OOECHEeUeHUs WJIM JaHHBIX, HE
OpUHAUIeKAIINX 3aKa3yuKy, Oe3 CorjiacoBaHUs C BIaJelbllaMH 3TOT0 IMPOTPAMMHOIO
obecrnevueHns Wi TaHHBIX JIN00 aIMUHUCTPATOPAMH TaHHOTO HH(POPMAITHOHHOTO pecypca.

- Iepeadyy Ha 00OpyJOBaHHE CETH OECCMBICIICHHOM MWW Oecrojie3Hor uHdOopMaIuu,
Co3Mallell Tapa3WTHYI HArpy3Ky Ha 3TO 000OpyJoBaHHE, B 00beMax, MPEBBIIIAIOIINX
MUHUMAJIbHO HEOOXOAMMBIE ISl MPOBEPKH CBSI3HOCTU CETeM M JOCTYIHOCTH OTIEIbHBIX €€
3JIEMEHTOB.

5.6.8. He mnpoumsBonuth moakitoueHue kK cetu Omnepatopa 0e€3 corjacoBaHUsl C
OnepaTtopoM ¥ COOTBETCTBYIOIICH pEerucTpaliy JOMOTHHTEIHBIX TIPUOOPOB U YCTPOMCTB.

5.6.9. He uncnonb3oBaTh YCIyrH, co3laBas yrpo3ly HOPMaIbHOMY (DYHKIIMOHHPOBAHUIO
Cetn 1 HOpManbHOU paboTe Ipyrux nonb3oBateneii CeTbio.

5.7. AGoHeHT 00s13yeTcs COOMI0IaTh MEPhI 0€30IMACHOCTH MPU TEPPOPUCTUIECKOMN yrpo3e
B oducax mo pabore ¢ abonentamu. Omepartop, B caydyae yrpo3bl TEPPOPUCTUUECKOTO aKTa B
oducax mo pabore ¢ abOHEHTaMH, OCTABJISIET 32 COOOW MPABO MPHUOCTAHOBUTH OOCITYKHMBaHWE



AOGOHEHTa 10 MOMEHTa YCTpaHEHUs YTPO3bl U MPUHATUS Mep obecriedeHusi 0€30IMacHOCTH BCEX
HAXOJIAIIMXCS B TOMEIICHUU JIUII.

6. CTOUMOCTD YCJIYT U ITOPAJOK PACYHETOB

6.1. Croumocts Ycnyr ompenensiercss BoiOpanHbIM TIIO. AOGOHEHT BIpaBe 3aKa3aTh
JOTIOTHUTEJIbHBIE YCIYTH, IPEAYCMOTPEHHBIE JeCTBYIOMNM IpelickypanToM Onepartopa.

6.2. IIpu sTOoM, aboHEHTCKAas T1aTa GOPMUPYETCS U3:

- TUTaThI 32 YCIIYTH CBSI3U;

- TUTaThI 32 00CTy)KUBaHUEe AOOHEHTCKOM JIMHUYU BHE MOMEIICHUS AOOHEHTA;

- KoMIeHcanuu oruiatel OnepaTopoM CBA3HM BiaJeibllaM HHPPACTPYKTYpbl CTOMMOCTH
MOJIb30BaHUS OOBEKTAMH WHQPACTPYKTYpHI A pa3MelleHUuss a0OHEHTCKOW JIMHUU WU CETH
CBSI3H, C TOMOIIIbIO KOTOPBIX OKa3bIBAIOTCS Y CIIYTH, €CIIH PUMEHUMO.

6.3. Ycayra IPTV npenocrasisieTcst B TeCTOBOM pexume, Bxoaut B TIIO u He moaiexur
omiaTe A0 3aBEpIICHMs Mpolecca TecTupoBaHus. [Ipy HecBOeBpeMEHHOW oriare YCiIyr 1o
IpeOoCTaBlIeHUIO JocTyna K cetd VHTepHer AOOHEHT HapymiaeT ycioBus JloroBopa, Ha
ocHoBaHuu 4ero OmnepaTop MpeKpamiaeT TPaHCISALUIO BCETO MaKeTa TeleKaHaIoB, B TOM YHUCIIE U
OOIIETOCTYITHBIX.

6.4. Onmata AOOHEHTOM YCIYT CBS3M OCYIICCTBIICTCS IyTEM BHECEHHUS B TOJB3Y
OmnepaTopa aBaHCOBBIX IUIaTEXEH. ABAHCOBBIC IUIATEXKHM BHOCATCS AOOHEHTOM IO Mepe
ucyepmanus cpeActB Ha JlumeBom cuere. Ommata AOoneHToM yemyr Omepartopa
OCYILECTBIISICTCS JTFOOBIM MPHUEMIIEMBIM IS HETO CIIOCOOOM M3 MPUBEICHHBIX HIKE:

- HaJIMYHBIMH CpeicTBaMHU yepe3 kaccy Omneparopa;

- IPYTUMU CIOCOOAMH OIIAThl, HE 3aMPENICHHBIMH JCHCTBYIONIUM 3aKOHOATEIHCTBOM
P® u onybnukoBanasiMu Ha Caiite Oneparopa.

6.5. [loctynaromue 1uiaTexu 3a4ucisiioTes Ha JluneBoil cuer AOGOHEHTa, ¢ KOTOPOro
MPOUCXOIUT CIIUCAHUE ICHEKHBIX CPEICTB 3a MOJIb30BaHUE Y CIIyramH.

6.6. CniuceiBast cpeicTBa ¢ IMLEBOro cuera, Oneparop BIIpase:

- OCYILECTBJIATh B Hauaje pacyeTHOTO Meproja CIUCaHUE MOJTHOW CyMMbI aDOHEHTCKOM
TUTATHI;

- OCYILECTBJISATh €XKEAHEBHBIC CIHUCAHUS MPOMOPIHOHATBHO KOJIMYECTBY KaJEeHIAPHBIX
JTHEW B paCYETHOM IIEPUOLE;

- OCYIIECTBJIATh CHUCAaHHME CTOMMOCTH COIYTCTBYIOIIUX JIOMOJHUTENbHBIX YCIYT,
3aKa3aHHbIX AOOHEHTOM, a TaKXKe TUIATHI 33 MOJIh30BaHUE 000PYAOBaHUEM, HECMOTPS HAa TO YTO
AOGOHEHT BHOCHJI Ha JIMIIEBOM CUET MJIaTeKU B KAUECTBE aBaHCa 3a OCHOBHbBIE YCIYTH.

6.7. OcymecTBiss IUIATEX Yepe3 MOYTOBBIC OTACICHMs, OaHKM M HHbIE OpraHU3alluy,
AOOHEHT MpUHUMAET Ha ce0si OpeMs pacxoJ0B Ha YCIYTHM YKa3aHHBIX OpraHU3AIMil U PUCK
3aJIepP’KKH 3a4HMCIICHUS TUIaTeka Ha IMIEBOM cueT AOOHEHTA.

6.8. lannpie JlumeBoro cuera AOoHeHTa oTpaxatrorcs Ha CepBepe CTaTUCTUKH
Omnepatopa. [lannsie Jlumnesoro cuera oOHOBISAOTCS Ha CepBepe CTaTHCTUKH HE PEXEe OJIHOTO
paza B CyTKH.

6.9. AOOHEHT CaMOCTOSITEILHO CJICAUT 3a COCTOSHHEM cBoero JluieBoro cuera,
oOpamiasick K cepBepy CTAaTUCTUKH. Y3HaTh coctosiHue JlumeBoro cdera AOOHEHT MOXKET,
obpatuBIIHCh B oTaen OnepaTtopa no padore ¢ abOHEHTaMH.

6.10. Ilpu obOpazoBanuu Ha JIulleBOM cueTe HYJEBOTrO JIMOO OTPHUIATEIIBHOTO OCTaTKa
Omnepatop BIipaBe HE3aMEATUTEIHHO IPUOCTAHOBUTH OKa3aHue AGOHEHTY Y CIyT.

6.11. Haanexamnum yBegomiieHHeM AOOHEHTa O MPUOCTAHOBJICHUH OKa3aHHs eMy Y CITyT
IpH WCYEpPIAHUU OCTaTKa CpeAcTB Ha JIMIEBOM cueTe SBIAIOTCS JTaHHBIE O COCTOSIHHH €ro
JlunieBoro cuera, KOTOpBIE Bcerga AocTynHbl AOoHeHTy B JlmuHom kaOGuHere (cepBep
CTaTUCTHKH OCTAaeTCs JOCTYNEH IpU MPUOCTAHOBICHHM OKazaHusi Ycuyr). Kpome Toro,
AOoHeHT OyneT yBeIOMJIEH O NPHOCTAHOBICHHHM OKa3aHUsS €My YCIyr Tpu OOpalieHuH
AbonenTa B otaen Oneparopa 1o padbote ¢ aboOHEeHTaMH 110 Telae(oHy.



6.12. Ilpu mpenbsiBieHUM AOOHEHTOM OpWIHMHAIA JOKYMEHTA, MOATBEP)KIAIOIIETO
BHeceHHE AOOHEHTOM IUIATEXa, MOCTATOYHOTO st (POPMUPOBAHUS TOJOKUTEIHHOTO OCTaTKa
Ha JlunieBoMm cuete, OnepaTop 00s3yeTcsl He3aMEeUTMTEIILHO 3aHECTH COOTBETCTBYIOIIHH TIIATEX
Ha JIuneBoit cuer AGOHEHTa U B TE€YEHUE CYTOK BO30OHOBHUTH OKa3aHue AOOHEHTY Y CiyT

6.13. Oneparop He mpenocraBiser aetanu3anuto Tpaduka mias TIIO 6e3 orpanudeHHs
1o o0beMy Tpaduka.

Cucremsl omiaTel yeiayr yctaHaBiauBaercs BeiOpaHHbIM AGoreHToM TIIO. TTIO moxer
peyCMaTPUBATh CIIEAYIOIINE CUCTEMBI OILJIaThI:

- aDOHEHTCKas;

- KOMOMHUPOBaHHAS.

6.14. Onepatop HMeEET MPaBO B OJHOCTOPOHHEM TMOPSAJAKE HM3MEHUTh CTOMMOCTD
OKa3bIBaeMbIX AOOHEHTY YCIyr, yBeIOMUB 00 3ToM AOoHeHTa He MeHee ueM 3a 10 (mecsTs)
THEHN.

6.15. Hagnexamum YBEIOMIICHUEM AOoHeHTa CUYUTAECTCA myOmuKanus
COOTBETCTBYIOIIETO YBEeIOMJICHUs Ha caiite OmepaTopa B pasjzieiie HOBOCTEH, a Takke B oducax
1o pabore ¢ aboHEeHTaMu. AGOHEHT NMPUHUMAET Ha ce0s1 00s3aTEIBLCTBO HE PEKE OAHOTO pa3a B 5
(msaTH) AHEW oOpamaThCs K paszeiay HOBoOcTel Ha caiite Omeparopa wim oduc mo padore ¢
a0OHEHTaMH.

6.16. AGoHeHT umeet npaBo oOpaTutThesa k Oneparopy ¢ TpeOOBaHHEM BO3BpaTa CPEJICTB,
BHECEHHBIX HMMH B KayecTBe aBaHCOBOro Iuiatexa. OmepaTop 00si3aH BEpHYTH aOOHEHTY
HEHUCIOJb30BaHHBIM OCTaTOK CpPEACTB IpPHM HAIWYMM TNHCbMEHHOTO 3asiBieHHs AOOHEHTa,
COJIEpKallero TOJHBIE W JOCTOBEPHBIE pEKBU3UTBI AOOHEHTa, a TaKKe PEKBU3UTHI
3aKJIFOYEHHOT0 J0roBopa. B ciiydae OTCyTCTBUS HEOOXOIMMBIX [UIsl ONEPALUd PEKBU3UTOB,
Omneparop BOpaBe HE BO3BpalllaTh AaBAaHCOBBIE CPEICTBA JO YCTPAHEHHUS HETOYHOCTEH
AOGOHEHTOM.

6.17. B OTOenbHBIX CIy4asX BO3MOXHBI JOTOJHHUTEIbHBIC 3aTpaThl HA CTPOUTEIHHO-
MOHTa)KHbIE PaOOTHl MPU MPOBEACHUM TMOAKIIOUYEHUS K ceTH cBsi3u Oneparopa, BhI3BaHHBIC
TpeboBanuem oprana ynpaeineHus MKJ[ (TCX, VK wu T.1.) Wi UWHBIX BIIAJCNbIICB
UHQPACTPYKTYphl AJisi pa3MeUIeHHs] ceTeil CBA3M, 0e3 KOTOpOoil HEBO3MOXKHO MOAKIIOYEHHE
AboHeHTa Kk Ycmyram.

6.18. Ilpu ocyrmiecTBiIeHNH OMIaThl 32 YCayru (B 3aBUCHMOCTH OT CIOCOOOB OILIATHI)
AOGOHEHTY MPEOCTABISAIOTCS CICAYIOIINE JOKYMEHTHI:

1. Ilpu ommare yciyru B oduce B HamudHOW (opme, 6ankoBckoit kaptoir, CBII, QR
KOJIOM, BBIIa€TCSl KaCCOBBIM YeK Ha OyMaXHOM HOCHTENE, a IO JKeTaHUI0 a0OHEHTa
HaIpaBlIeTCs B 3JEKTPOHHON (opMme Ha ero HoMep TenedoHa WIM 3JIEKTPOHHYIO
ouTy;

2. Ilpu onnate Yciayru ¢ UCMOIb30BaHUEM IUIATEKHBIX cepBUcOB Ha Calite Oneparopa,
TepMHUHANIAX CcaMOOOCTyKUBaHUsI, AOOHEHTY HaIpaBIsIeTCS KAaCCOBBIM HYEK B
ANEKTPOHHOU (hopMe Ha ero HoMep Tene(oHa WK HNEKTPOHHYIO MOUTY.

7. MOPSIJIOK YCTPAHEHUS HEUCITPABHOCTEMN

7.1. Ilpyn BO3HUKHOBEHUU HEUCIIPABHOCTEH, MPEMATCTBYIOIUX [TOJI30BAHUIO Y CIIyT'aMH,
AOGonHeHT obpariaeTcs B ['pyIimy TeXHUYECKON MOAIEPKKH aOOHEHTOB 10 TeledoHy MO0 myTemM
HarnpasieHus coodmenus uepes JIK. Homepa tenedonos ykassiBatorcst Ha Caiite Oneparopa.

7.2. [lonyuuB 3asBKy AOOHEHTa O HEUCHpaBHOCTH, OrepaTop OCYIIECTBISIET €€
perucTpanumio.

7.3. OnepaTop B cpok He Ooisiee 24 yacoB B paboume qHU, M HE Oosiee 48 4acoB B
BBIXOJHBIC U TPA3THUYHBIC JHU MPOBOAUT AUATHOCTHKY HEUCIPABHOCTH M coo0ImaeT AOGOHEHTY
MPUYMHY HEUCIIPABHOCTH U MPEATNOIaraeMblii CPOK YCTPaHEHUS.

7.4. HopmaTuBHBIN CPOK YCTpPaHEHHUs HEMCIPABHOCTEW, BO3HUKIIMX 1O BUHE Oneparopa
Y TIPETSATCTBYIONMUX MMOJB30BAHKUIO Y CIIyraMu, COCTaBisieT He Oojee 3 (Tpex) pabounx AHEH co
JIHSI TIOCTYTUICHHSI oOpateHnst AGOHEHTa O HEHCIIPAaBHOCTH.
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7.5. B cnydae eciu HEUCHPABHOCTh BbI3BaHA KPYIHOW aBapueld Ha CETH CBSI3U
Omneparopa, 3arparuBarolield 0ojiee OJHOTO a0OHEHTa (aBapusi Ha MaruCTPAIbHBIX JTUHUSIX,
CTaHIIMOHHOM OOOPYJOBAaHMM W T.I.) TUArHOCTHKA MPOBOJUTCS B MHHHMMAJIBHO BO3MOXKHBIN
cpok u OmepaTop He3aMeUIMTEIHLHO MPUCTYMNAeT K JIMKBUAANUU aBapuu. HopMaTuBHBINA CpOK
yCTpaHEHUs KPYIHBIX aBapHUil COCTABIISET:

- aBapus CTAaHLIMOHHOTO (Y3JI0BOT'0) 000pYAOBaHUS — B CPOK He OoJiee 5 pabounx THEiH;

- aBapusi MaruCTPaILHOM JIMHUM CBSI3M — B CPOK He Oonee 30 pabounx qHEH;

- aBapus Ha y4acTKaX CETH TPEThUX JIUI] — YTOUYHATh B A0OHEHTCKOM OTele.

7.6. AGoHeHT 00s13aH OKa3biBaTh OmnepaTopy COJIEUCTBHE B YCTPAHCHUH HEUCITPABHOCTEH
U aBapuii, Ipou3ouleNmMX Ha ywacTke certu OmepaTopa, pPAclONIOKEHHOM B IIpenenax
MHOTOKBAapTHUPHOTO J0Ma, r7ie AOOHEHTY OKa3bIBalOTCA YCIYTH, MyTeM OOpalieHusl OT CBOETro
UMEHHM B OpraHbl yNpaBJIEHUS MHOTOKBAPTHPHOIO JIOMa C MPOCHOOH OCYIIECTBUTH JOIMYCK
corpynHukoB OmepaTopa B HEXWJIble MOMEIICHUS AAHHOTO JoMa U (WIK) KPOBIIO C LIEIBIO
yCTpaHEHUs! HEHMCIPaBHOCTEH Ha ceTH CBs3U. [Ipy HEUCHONIHEHUM [aHHOM OO0SM3aHHOCTH
HOPMAaTHUBHBIN CPOK YCTpaHEHUsI HEUCTIPABHOCTEH COpa3MEPHO CIBUTAETCS.

7.7.B caydae HapymeHus OmnepaTopoM HOPMAaTUBHBIX CpPOKOB YCTPAaHEHHUS
HEWCIpaBHOCTEH U aBapuii OmepaTop HECeT OTBETCTBEHHOCTh 3a HEOKa3aHHWe Ju0Oo
HEHaJIeXKallee OKa3aHue Y CIyr B MOPSAKE, ONpeIeIeHHOM HacTosmumHy [IpaBunamu.

7.8. B cmydae ecnu [uisi TMarHOCTUKKA U (WJIM) YCTpaHEHUs HEUCTIPABHOCTH, BO3HHKIIICH
no BuHe Omneparopa, TpeOyercst Bble3 coTpynHuka OnepaTopa K MECTy YCTaHOBKH OKOHEUHOTO
obopynoBanusi AOOHEHTa, JaHHBIA BBIE3] OCyIIecTBIsAeTcs OecratHo. [Ipu »Tom ecnu B
pe3yibTare JAMAarHOCTHKM OYIeT YCTAaHOBJEHO, YTO HEUCIPABHOCTH NPOM30IUIA HE MO BUHE
OnepaTopa (HapymieHHE IIEJIOCTHOCTH a0OHEHTCKOW JIMHUM B TIOMEIICHHH AOOHEHTa,
HEKOMIIETCHTHAsl HacTpoiika 0o0OpyIoBaHUS M (WMJIM) MPOrpaMMHOro obecreueHus: AOOHEHTa
caMuM AOOHEHTOM JMOO TpeThbUMH JUIaMu W T.m.) OmepaTop BIpaBe B3bICKaTh ¢ AOOHEHTa
CTOMMOCTh YCIYTH BBbI€3/]a CIIEIUAINCTa U CTOMMOCTb paboT MO yCTPaHEHUIO HEHCIIPaBHOCTH,
COTJIACHO JIEUCTBYIOIIEMY MpeiickypanTy Oneparopa.

8. [IPABA U OBA3AHHOCTU ABOHEHTA

8.1. AOGoHeHT 00513yeTcsi:

8.1.1. I[IpenocTaBisTh 3a CBOM CUET COOTBETCTBYIOIIEE MOJIb30BATEIHCKOE (OKOHEYHOE)
obopynoBanue, oOecneynMBaTh  HaJIWdMe B noMmenieHun  AOoHeHTa  aOOHEHTCKOM
pacrpenenuTeNbHON CUCTEMBI, eClIi MPeAOoCTaBlIeHHe 000pyIOBaHUS U MOHTaX aOOHEHTCKOM
pacnpenenutenbHo  cucteMbl  OmepaTopoM  MpeABapuUTENbHO He OyJIeT CorjiacoBaHO
Croponamu.

8.1.2. [lonp30BaThCsl yCIyraMu CBSI3M CaMOCTOSTEIBHO UM B CBOMX HHTEpecax B
COOTBETCTBUU C YCJIOBHUSIMHU, omnpeaeneHHbiMu JloroBopoM, HacTosiiuumu [IpaBuiamu, 3asiBKOM,
C ydeTroM TpeOOBaHUM JACUCTBYIONIETO 3akoHoaatenbcTBa P®. B cioydae BwisIBICHUS
UCIIOJIb30BaHUs Y CIIyT U (MJK) 000pyA0BaHus, peocTaBieHHoro AGonenty Oneparopom, s
nepenpofaxu Yciyr TperbuM Junam — OmepaTop He3aMeUIMTEIbHO oOpaimaercs B
IPaBOOXpaHUTENIbHBIE OpraHbl, B denepanbHyio ciayxkO0y MO0 KOHTPOJIO M HAA30py B cdepe
CBSI3H, HH(OOPMALIMOHHBIX TEXHOJIOTUN U MACCOBBIX KOMMYHHUKAIIHIA.

8.1.3. PerymsipHo mpoBepsATh cOCTOsIHME cBoero JIuieBoro cyera W MOAJIEPKUBATH €ro
MOJIOXKUTENbHBIN OalaHC MyTEeM CBOEBPEMEHHBIX aBaHCOBBIX IiaTexeil. [IpoBepsATh Hanuuue
yBenomiieHnit Ormeparopa, OTHOCHUTEIBHO HM3MEHEHHUS Tapu(oB, NPHUOCTAHOBICHUS YCIYT,
poBeJeHUS MPOPUITAKTHUECKUX padOT HA CETH CBSA3H U T.II.

8.1.4.1lpu  wucnonp3oBanuu  Ycayr  coOnrofaTe  MpaBHIIA, OrpaHHUEHUS,
npeaycMoTpeHHbie JloroBopom u Hactosmumu [IpaBunamu.

8.1.5. He noakirouaTs kK a0OHEHTCKOH JIMHUM 000pyAOBaHKHE, KOTOPOE HE COOTBETCTBYET
YCTAaHOBJICHHBIM TPEOOBAHMSIM WIIM TIOJB30BATEIIbCKOE (OKOHEYHOE) O00OpYAOBaHHE TPETHUX
JULL.



11

8.1.6. ConmepxaTh B UCITPABHOM COCTOSTHUM AOOHEHTCKYIO JIMHHIO U TOJB30BaTEIIbCKOE
(okoneunoe) OO6opyaoBaHHE, HAXOMAAIIMECS B TIOMEIICHMH AOOHEHTa, a TakkKe COOI0IaTh
IpaBuiia SKCIuTyaTauu 3troro O0opyaoBaHusl.

8.1.7. Oka3piBaTh OmnepaTopy COJAEHCTBHME B IIOJYyYEHUUM OT OPraHOB YIPABICHUS
MHOTOKBAapTHUPHBIM JOMOM Da3pelIeHUs] Ha JOMyCK B JOM COTpyIHMKOB Ormeparopa amus
npoBeieHUs paboT Ha CeTU CBS3U.

8.1.8. Coobmiate OmepaTopy B CpoK, He mpeBbimaromuii 10 mHEH, 0 TpeKpameHun
CBOETO IMpaBa BIAACHUS U (WIM) TOJH30BAHUS IOMELICHHEM, B KOTOPOM YCTaHOBIICHO
obopyioBaHue, a Takke 00 U3MEHEHHWU COOTBETCTBEHHO (hamminu (MMEHH, OTYECTBA) U MeCTa
KHUTEIHCTBA, HHBIX PEKBU3HUTOB.

8.1.9. Cobmroath mopsiiok yBemomiieHus: OnepaTopa 0 HEUCIIPABHOCTSX.

8.1.10. 3a cBoii cyer mpeanpUHUMATh MEphl MO 3alIUTe Aa0OHEHTCKOrO TepMHUHAala
(mepcoHaTBLHOTO KOMITBIOTEPA) OT BO3JCHCTBUS BPEIOHOCHOTO MPOTPAMMHOTO 00CCTICUCHHUS.

8.1.11. IIpensaTcTBOBaTH PACHPOCTPAHEHUIO CIaMa M BPEIOHOCHOIO IPOIPaMMHOIO
o0ecrnievyeHns co CBOero abOHEHTCKOTO TepMUHAIA.

8.1.12. He u3mensaThr 6e3 mpenBaputensHOro cornacoBanusi ¢ Oneparopom MAC-aapec
OKOHEYHOT0 00OpyAoBaHMs U (MJIM) ceTeBOM KapThl AGoHeHTa. HezamenmuTensHO yBEIOMIISATh
Omnepatopa O 3aMeHe OKOHEYHOro oOopyaoBaHuss u coobmare MAC-aapec HOBOTO
00opyA0BaHuUs, TOIKIIOYEHHOT0 AGOHEHTOM K ceTu cBsizu Omneparopa.

8.1.13. Coobmiath 0 reorpaduueckoM MepeHoce ycTpoiicTBa Ha apyroi azapec. [lpu
HapylIeHUH JaHHOro TyHKTa J[loroBopa, Omeparop ocTaBiseT 3a COO0OW MpaBO BPEMEHHO
NPEKpPaTUTh IPEAOCTaBICHHE Y CIIYT.

8.1.14. O6ecneunBaTh KOH(pUICHIIMAIIBHOCTD MIPUCBOCHHBIX AOGoHEeHTY
WNneHTnuKanmoHHbIX JaHHBIX.

8.1.15. lns momydeHus 4eka B DJICKTPOHHOU ¢dopme abOHEHT 00s3aH TPEIOCTABUTH
NeHCTBYIOINI HOMEp TelaeoHa U aApec MEKTPOHHOU MoUThl. OTCYTCTBHE MIIM HEKOPPEKTHOE
yKa3aHHEe JaHHBIX MOXET MPUBECTH K HEBO3MOXHOCTH MOJTYUYEHHUSI KACCOBOTO YeKa.

8.1.16. BeImonHATs MHBIE 0053aHHOCTH, MPEITyCMOTPEHHbIE HAacTOAIMMH [IpaBuiamu u
JloroBopom.

8.2. AOOHeHT BHpaBe:

8.2.1. OTkazarbcs B 11000€ BpeMs B OJJHOCTOPOHHEM MOPsIIKE OT UcTonHeHus JloroBopa
KaK B LIEJIOM, TaK M B YaCTH OTAEIbHBIX YCIYT MPHU YCIOBHUU OIIATHl (haKTUUECKHU MOHECEHHBIX
OmnepaTopoM CBSI3M pacxoJI0B M0 OKa3aHU0 AOOHEHTY yCIyT CBS3H.

8.2.2. I3MeHuTh nepeueHs ycuyr u(wir) BEIOpaTh HHOM, coriacoBaHHBIN ¢ OnepaTopom,
TIIO na ycnyru.

8.2.3. OTka3zaTbCa OT OIUIaTBl HE MPEAYCMOTPEHHBIX JOroBopoM yciayr CBs3H,
IpeoCTaBICHHBIX AOOHEHTY 03 ero corjacusl.

8.2.4. Haznauate 1o coryiacoBanuio ¢ OneparopoM HOBBIE CPOKH OKAa3aHHS YCIYT CBSI3H,
€CIM  HECOOIIOJICHUE YCTAaHOBJICHHOTO CpoKa ObUl0  OOYCIIOBICHO 0OCTOSTENbCTBAMU
HEMPEO0TUMOMN CHUJIBI.

8.2.5. TpeboBaTh BO3BpaTa CpEICTB, BHECEHHBIX B KaueCTBE aBaHCa, B IOPAIKE,
peyCMOTPEHHOM Hactosuumu [IpaBunamu.

8.2.6. TpeboBaTh NPHOCTAHOBJIECHUS OKa3aHUS YCIyr B MOPAIKE, MPETyCMOTPEHHOM
Hactosmumu [IpaBunamu.

9. IPABA U OBA3AHHOCTU OIIEPATOPA
9.1. Oneparop o0si3yercs:
9.1.1. ObecnieunBath AGOHEHTY BO3MOXHOCTH MTOJIb30BaHUs Y ciryramu 24 yaca B CYTKH,
32 MCKIIOYCHHUEM TIEpUOJIOB IPOBEJCHUS PEMOHTHBIX paboT B MOpSIKE, MPELyCMOTPEHHOM
Hactosmumu [IpaBunamu.



12

9.1.2. OcymecTBnsaTh MHGOPMANMOHHO-CIIPABOYHOE  OOCTyXuBaHue AOOHEHTa C
UCITIOJIb30BaHUEM aBTOMH(OPMATOPOB MM HMH(OPMAIMOHHBIX CHCTEM (caiita), B oducax mo
pabote ¢ abOHEHTaMH.

9.1.3. YcTpaHsATh B  yCTAaHOBJEHHBIE CPOKM HEUCIPABHOCTH, MPENATCTBYIOIINE
M0JIb30BAHUIO YCIYTaMH CBSI3H.

9.1.4. Haznavatp mo coryiacoBanuio ¢ AGOHEHTOM HOBBIH CPOK OKa3zaHUsS yCIYyT CBS3H,
€CJIM HeCOOJII0/IEHNE CPOKa OBLII0 00YCIIOBICHO 00CTOATEIbCTBAMHI HEMPEOIOJIUMON CHJTBI.

9.1.5. CobmoaTh TallHy CBA3M 32 MCKJIIOYEHHEM CIIy4aeB, MPEAyCMOTPEHHBIX
dbeneparTbHBIMU 3aKOHAMH.

9.1.6. Bectu nuueBbie cueta AOOHEHTA, HA KOTOPBIX OTPaXKaTh MOCTYIUIEHUE CPEACTB OT
AOGOHEHTa, a TakKe CBOEBPEMEHHOE CIMCAHUE 3THUX CPEJICTB B CUET OIUIaThl OKa3aHHBIX
AOOHEHTY YCIyT.

9.1.7. CBoeBpeMEHHO 3a4HCIIATh TIaTekn AOOHEeHTa Ha JIuieBbie cueTa B COOTBETCTBUH
C MOPSAIKOM PacyeToB, ONpPEAeICHHBIM HacTosAMMuU [IpaBunamu.

9.1.8. U3Bemary AOGoHeHTa 00 mM3MeHeHUW TapudoB W (Wiau) Tapu(HBIX TUTAHOB IS
OIJIaTHI YCIIYT CBSA3HM HEe MeHee ueM 3a 10 qHel 1o BBeJeHHs HOBBIX Tapu(OB U (MIIN) TapUPHBIX
IUIaHOB.

9.1.9. Bo300HOBUTH OKa3aHHWE YCIOYr CBSI3W AOOHEHTY B TEUYEHHE CYTOK CO JHS
IPEJOCTABIEHUS] TOKYMEHTOB, HMOJATBEPXKIAIOLIMX BHECEHHE COOTBETCTBYIOLIETO Ijarexa (B
cllydyae TPHOCTAHOBJICHUS OKa3aHUs YCIyr) OO YCTpaHEHUs HApYUICHWH, IOMYyIIEHHBIX
AOOHEHTOM M MOCTY>KUBIIMX MPUIMHOU MPUOCTAHOBJICHHUS OKa3aHUs Y CIIYT.

9.1.10. BeimonHATh UHBIE 0053aHHOCTH, MPEAYCMOTPEeHHbIE HacTosmuMu [lpaBunamMu u
JloroBopos.

9.2. Oneparop Bnpase:

9.2.1. IlpuocTaHaBIMBaTh OKa3aHME YCIYT CBSI3M AOOHEHTY B Cllyyae HCUEpIIaHUs
cpenctB  Ha JlumeBom cuere  AOOHeHTa, HapymeHus AOOHEHTOM  TpeOOBaHMIA,
npeaycMOTpeHHBIX — JloroBopom,  HacrosmuMmu  [lpaBwiamu, UWHBIMEH  JIOKyMEHTaMH,
ABJISIOIIMMUCS HEOThbeMJIEMON dYacTh JloroBopa, a TakXke B ClydasX, YCTaHOBJIEHHBIX
3akoHoaarenbcTBOM Poccuiickoit denepanuu.

9.2.2. Pactopruyth JloroBOp B OJHOCTOPOHHEM IMOpsAKE eclii AOOHEHT HE YCTPAaHHT
HapyIeHue (B TOM YUCIIe HE OIUIATUT Y CIIyTH) B Te4eHue 6 (IEeCTH) MECSLEB C 1aThl NOTYUYCHHUS
UM NMICbMEHHOT0 YBeaomiieHus Oneparopa 0 HAMEPEHUN IPUOCTAHOBUTh OKa3aHUE Y CIIYT.

9.2.3. OCcymiecTBISITh OTPAaHUYCHHE OTICIBbHBIX JeHCTBUN AOOHEHTa, €CIIM TaKHe
JEUCTBUS CO3JIAI0T yIpo3y AJIsl HOPMAIbHOTO (DYHKIIMOHUPOBAHMS CETH CBA3H.

9.2.4. I3MeHATh B OJHOCTOpPOHHEM mopsake Tapudbl u(uiaum) TapudHble MIaHbl s
OIJIaThI YCIIYT CBSI3U.

9.2.5. OTka3aTbcsl B OJHOCTOPOHHEM IOPSIIKE OT HacTosAwero /loroBopa kak B LIEJIOM,
TaK ¥ B YaCTU OTAEIbHBIX YCIYT B CIy4asx, yKa3aHHbIX B HacTosAmux [IpaBuiax.

10. OTBETCTBEHHOCTb CTOPOH U OBCTOATEJbBCTBA
HENIPEOJOJIMMOM CHJIBI

10.1. OTBercTBeHHOCTH OnepaTopa

10.1.1. 3a HewcnosHeHHEe WIM HEHaJUIeXallee HCHOJHEeHHue o0s3aTenscTB Oneparop
HECET OTBETCTBEHHOCTh Nepel AOOHEHTOM B CIIEIYIOIUX CIIydasx:

a) HapyIIEHHE CPOKOB 0OecreueHus 10CcTyna K ceT cBsa3u OnepaTtopa;

0) HeoKa3aHUe WM HEKAaYeCTBEHHOE OKa3aHue Y ciyr no BuHe Oneparopa, B TOM YHCIIE B
pe3ysbTaTe HEHAMIEKAIIETO COAEPKAHUSA CETH CBA3H;

B) HapylIEHUE TallHbl MHPOPMALIUH, NTEpeIaBaeMOM 110 CETU CBSI3U.

10.1.2. B cnayuae Heoka3aHUsT WM HEKAYECTBEHHOI'O OKa3aHMs YCIyr 10 BHHE
OmnepaTopa AGOHEHT BIIpaBe MOTpPeOOBaTh BO3BpaTa Ha JIMIIEBOW CYET CPEACTB, CIIMCAHHBIX C
JIuneBoro cuera 3a MepUOA, KOrJa OTCYTCTBOBaja BO3MOKHOCTb BOCIIOJIB30BaThCS TaKUMHU
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VYcenyramu. Heokazanue Yciyr B npeaenax HOPMAaTUBHBIX CPOKOB YCTPAHEHUSI HEUCIIPABHOCTEN
U aBapuii, YCTaHOBIEHHBIX HacrosmuMu [IpaBuiamu, He SBISETCS HEOKa3aHWEM YCIyr B
CMBICJIE HACTOAIIEro MmyHkTa. Oneparop HECET OTBETCTBEHHOCTh COTJIACHO HACTOAILIEMY MYHKTY
IIPH YCIIOBUH, YTO UM HapYIICHBI HOPMATHBHBIC CPOKU JTMKBUIAIINH HEUCIIPABHOCTEH U aBapuid.

10.1.3. B cnydae Hapymienus OrniepaTopoM TaiHbI HH(MOPMAITUH, TTIEpeIaBaeMOi 0 CETH
cBs3u, Omeparop mo TpeOoBaHHIO AOOHEHTa BO3MEIIACT MPUYUHEHHBIC ITUMH JIEHCTBUSIMHU
AOOHEHTY YOBITKH.

10.1.4. OniepaTop He HECET OTBETCTBEHHOCTH 3a:

-3a KayecTBO, COJIEp>)KaHHE, COOTBETCTBHE JIEHCTBYIOIIEMY 3aKOHOJATEIbCTBY
uHpOpMaLUK, TIOJIyYeHHOM WM TepeJaHHoM AOoHeHTOM mocpenctBoM Ycemyr. Ilpum
HEOOXOJJUMOCTH OrpaHUYEHHUS JOCTyIa K onpeAenéHHoW AOOHEHTOM KaTeropuu HHGOpMaluu
AOGOHEHT CaMOCTOSTENILHO OTPAHUYHMBAET JAOCTYH K TaKOH MH(OpMAIHH.

- 32 UCMOJIb30BaHNE AOGOHEHTOM IUJIATHBIX YCIYT JAPYTUX OpraHu3anuii, K KOTOPbIM OH
HOJIYYHJI IOCTYT ITOCPEICTBOM MCTONIb30BaHus Y ciayr Oneparopa;

- 3a TMOCIIEJCTBUS CHENOK, 3aKJIIOYEHHbIX AOOHEHTOM TIIOCPEACTBOM HCIIOJIb30BAHUS
Ycenyr Oneparopa.

10.1.5. OGcrosiTenbCTBAMH,  WCKIIOYAIONIUMH  OTBETCTBEHHOCTh  Ormepatopa  3a
HECTIOCOOHOCTh AOOHEHTa IOJIb30BaThCsl YCIyraMu, yXyJIIeHHe KadecTBa YCIyr H(WiH)
npuYrnHeHUE AOOHEHTY YOBITKOB, SIBJISFOTCS:

- HapyuleHue, He mo BuHe Omeparopa, paboThl 000pyOBaHUS H(MIIM) MPOrPAMMHOIO
obecrieueHuss AOOHEHTa, B T.4. B Pe3yJIbTaTe UX HEHAJICkKaIIEH HACTpOHKH AOOHEHTOM WA
TPETHUMH JIUIAMH,

- HECAaHKI[UOHUPOBAHHBI  JTOCTYN TPEThUX JHUI K aOOHEHTCKOMY TEepMHUHAIY
(koMmbpiOTEpy) AOOHEHTa, MPOHUKHOBEHHWE Ha AaOOHEHTCKMH TEpMHHAI BPEJOHOCHBIX
porpamm;

- UCTIONIB30BAaHUE TPETHUMH JHUIaMH VIeHTU(PUKAITMOHHBIX JTaHHBIX AOOHEHTa, HHBIX
JIOTUHOB, TIapoJiel, KOJ0B aBTOPHU30BAHHOTO TOCTyma AOGOHEHTa;

- HeXxenaTenpHast Uil AOOHEHTa Tmeperadya BXOJMIIETO M HMCXOIAIIEro Tpaduka,
IpoM30LIeIIas 10 NPUYMHAM, YKa3aHHbBIM BBILIE;

- mpoBeaeHne OmnepaTopoM MNPOPMIAKTUYECKUX pPaboT, paboT MO yCTPaHEHUIO
HEUCIPAaBHOCTEH UM aBapuil B IIpeJieiax CPOKOB, MPEAyCMOTPEHHBIX HacTosmumu [IpaBunamu;

- HapylLIeHUE 3JIeKTPOCHAOKEHUS B JOME, TJIe paclooKeHO MomMerieHne AOOHEHTa, B
KOTOPOM OH MOJIb3yeTcsl Y CIIyramu;

- IeWCcTBUA U pelieHus opraHoB ynpasineHuss MK/l (MHBIX BiagenbiieB HHOPACTPYKTYPHI,
HEOOXOAMMOM ISl OKa3aHusl Y CIIyT), TIIe pa3MelieHa ceThb cBa3u Omneparopa, MpensTCTBYIONINE
ucrnonHenuto OrneparopoM CBOUX 00s3aTeNbCTB (B T.U. OTPaHUYCHHE JIOCTyNa COTPYAHHUKOB
orepaTopa B JIOM JIJIsl POBEACHUS PEMOHTA CETH U 000pyAOBaHNUS CBA3H);

- CHI)KEHHE KadecTBa pabOThl TUHUHA CBS3U, MH()OPMAIIHOHHO-TEIEKOMMYHUKAIIMOHHBIX
CeTell U pecypcoB, MPEOCTABISAEMBIX TPETbUMHU JIUIIAMHU.

10.1.6. OnepaTtop HEe HECET OTBETCTBEHHOCTU 3a BO3MOXHBIE HETaTUBHBIE MOCIEICTBHUS,
BBI3BaHHBIC ITEPBOHAYAITHHOM MPOKJIAAKOHN Kabens yka3aHHbIM AGOHEHTOM CITIOCOOOM.

10.2. OTBeTCTBEHHOCTH AOOHEHTA

10.2.1. AGOHEHT HeceT OTBETCTBEHHOCTH Nepe OnepaTopoM B CIEIYIOIUX CIIydasx:

a) HeoIlIaTa, HeMoJIHAs WM HECBOEBPEMEHHas oriaTa Y CiyT;

0) HApYIICHHE  TPaBHJI  JKCIUTyaTalliM  MOJIb30BATEIbCKOTO  (OKOHEYHOTO)
obopynoBanus 1 (W) aDOHEHTCKOTO TepMUHAJA (B T.4. HAPYIICHHUE 3ampeTa Ha MOIKII0OUYCHUE
MOJIb30BATENBCKOTO (OKOHEYHOI'0) O0OpYZOBaHUS, HE COOTBETCTBYIOLIETO YCTaHOBJIEHHBIM
TpeOOBAHUSAM U TOAKITIOYCHUE 000PYA0BaHUS TPETHHUX JIUIT);

B) COBEpIIICHHE JCHCTBUI, MPUBOAAIIUX K HAPYIICHUIO ()YHKITMOHUPOBAHHUSI CPEJICTB
CBSI3H U ceTH cBsizu OmnepaTopa.
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10.2.2. B cmydae HEOIUIaThl, HETIOIHOW UM HECBOCBPEMEHHOM OmyiaThl Y Cryr AOOHEHT,
no TtpeboBanuio Omeparopa, yminauuBaer OmepaTtopy HEYCTOWKY B pa3Mepe 1 mporeHTa
CTOMMOCTH HEOIUIAYEHHBIX, OIUIAYEHHBIX B HEMOJHOM O0beMe€ WM HECBOEBPEMEHHO
OIJIaueHHBIX Y CIyT, HO He OoJiee CyMMBI, ITOAJIeKAIIIEH oruIaTe.

10.2.3. B cmywae HapymieHWss TpaBWJI OJKCIUTyaTallikl  OO0OpyAOBaHHWS — W(WJIH)
aOOHEHTCKOTO  TepMHUHANla, COBEpLICHHE  JCHCTBHM, NPUBOAAMIMX K  HAPYLICHHUIO
(GYHKIIMOHUPOBAHMS CPEACTB CBSI3U U ceTH cBsi3u Omneparopa, Oneparop BrnpaBe oOpaTUTHCS B
CYJl C UICKOM O BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX TAKUMU JIeHCTBUSIMU AOOHEHTA.

10.3. O6cTosiTEIHCTBA HENPEOAOJIMMOMH CHIIBI

10.3.1. Ctoponsbl 0CBOOOXKIAr0TCS oT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE/HEHA/ITIeKAIllee  HCIIOJIHEHHE — 00s3aTelbCcTB, €CIM  JIOKAKET, YTO  HuX
HEUCIOJTHEHNE/HeHA [JIe)Kalllee HUCIIOJIHEHWE MPOU3OILIO BCIEACTBHE NEHCTBUS OOCTOSTENHCTB
HEIPEOI0IMMON CUIIBI WX 110 BUHE APYIOU CTOPOHBI.

10.3.2. OG¢cTosiTenbCTBAMHA HENPEOAOTUMON criibl CTOPOHBI TPHU3HAIOT: CTHXWUHBIC
OeICTBHsSI, MOXKapbl, TEXHOTEHHBIC aBapUM M KaTacTpo(]bl, MAaCCOBbIE OECHOPSIKH, BOCHHBIC
neicTBUs, OYHTHI, Tpa)XIaHCKHE BOJHEHUS, 3a0aCTOBKH, JEHCTBUS U PELICHUS] OPraHOB BIIACTH,
OpraHOB YIIPaBJIEHHWS MHOTIOKBapTUPHBIMHU JOMaMH, B KOTOPBIX pAaCIIOJIOKEHA CETh CBS3U
Omneparopa, MHBIE OOCTOATENHCTBA OOBEKTHUBHO MPEMATCTBYIOMIME HCIMONHEeHUI0 CTopoHaMu
CBOUX 0053aTeNIbCTB MO JlOroBOpy, TO €CTh Ype3BbIUAHBIE UM HEMPEOJOTUMBbIC MPU JTAHHBIX
YCIIOBUSIX 00CTOSTENbCTBA, HACTYIIMBIIHME TTOCIe 3aKiIoueHus Jlorosopa.

10.3.3. Ecnu  o0crosiTebcTBa  HEMPEOJOIMMOM  CHIIBI  BBI3BIBAIOT  CYLIECTBEHHOE
HapylIeHHE WIM HEHUCIOIHEHHE o00s3aTenbcTB 1Mo JloroBopy, mepuoa AEMCTBHS KOTOPBIX
npesbimaet 60 (MecTbIecsT) KaJeHJapHbIX IHEH, To kaxkaas CTOpoHa UMEET NMPaBo NPEKPaTUTh
nevicreue Jloropopa, HanpasuB Apyroii CTOpOHE COOTBETCTBYIOLIEE YBEAOMIIEHUE HE IO3JHEE,
yewm 3a 15 (maTHaAIaTh) KaJeHAapHbIX THEH A0 AAaThl TOCPOYHOTO pacTopxeHus JJorosopa.

10.3.4. B cootBerctBUUN ¢ DenepanbHbIM 3aKOHOM «O CBSI3M» BO BpEMs UYpe3BbIYANHBIX
CUTyalluil NPUPOJHOIO0 U TEXHOTCHHOI'O XapaKTepa, ONPENEICHHBIX 3aKOHOHATENbCTBOM PO,
YIOJITHOMOYEHHBIE TOCYAApCTBEHHBIE OpPraHbl B YCTAHOBJICHHOM IOPSAKE HMEKT IIPaBO Ha
IPUOPUTETHOE HCIIOJIb30BAHUE, a TAK)KE MPUOCTAHOBIEHHE WM OIPAaHUYEHHUE HCIOJIb30BaHUS
cerel U cpenctB cBsi3u Oneparopa.

10.3.5. B coorBerctBun ¢ PDenepanbHbiM 3akoHOM «O cBsa3uw» Oneparop AOIKEH
MPEAOCTaBIATh AOCOTIOTHBIA TMPUOPHUTET BCEM COOOIICHUSIM, KacaroIIMMCSl 0e30MacHOCTH
YeoBeKa Ha BOJIe, Ha 3eMJjie, B BO3/AyXe, KOCMUYECKOM MPOCTPAHCTBE, a TAKXKE COOOILEHUSIM O
KPYNHBIX aBapHsX, KaTacTpodax, SMHUIEMHUSX, AMU300TUAX U O CTHUXUUHBIX OEICTBUSX,
CBSI3aHHBIM C TPOBEJCHHUEM HEOTJIOKHBIX MEpPONPUATH B 00JacCTH TroOCyAapCTBEHHOTO
yIpaBjeHUs, 000POHBI CTPaHbl, 0€30MMaCHOCTH TOCYyAapCTBa U 00ECIIEUSHUS TPaBOTIOPSIKA.

11. IPUOCTAHOBJIEHUE, UBMEHEHUE, OJTHOCTOPOHHUM OTKA3 OT
OKA3AHUA YCJIOYT

11.1. AGoHeHT BmpaBe MOTPEOOBATH MPUOCTAHOBJICHHUS OKa3aHWs €My YCIYyr B cCiydae
cnaun AOOHEHTOM B HaeMm (momHaem), apeHay (cyOapeHIy) TWOMENIeHHS, B KOTOPOM
YCTAaHOBJICHO OKOHEYHOe oOopymoBaHue AOOHEHTa, Ha CPOK JEHCTBUS JOTOBOpa HailMa
(monHaitma), apeHbl (cybapenabl). OnepaTop MpHOCTaHABIMBAET OKa3zaHHe AOOHEHTY Y CIyr He
MO3/HEE CIEAYIOLEro pabovero AHs CO JIHS perucTpaluy MUCbMEHHOTo 3asBieHuss AOOHEHTa O
nprocTaHOBIIEHNU. Bo300HOBNIEHUE OKa3aHus Y CIIyT mpou3BoauTcst OneparopoM He To3aHee 3
(Tpex) paboumx JHEH C€O JHS PETUCTpalid TMHUCHbMEHHOTO 3asBiCHHS AOOHEHTa O
BO300HOBJICHHM OKa3aHWUsA YCIOyr. 3a BeCh IMEPHOJ MpHOCTaHOBIEHUS OrepaTopoM MOXKeET
B3UMAaThCA IUIaTa, NPEAYCMOTPEHHas Uil TakuxX ciaydaeB aectByrommuMm TIIO  nubo
IIPEHUCKYPaHTOM.

11.2. AGoHEeHT BIpaBEe Ha YCJIOBHSX, YCTAaHOBJEHHBIX JlOrOBOpOM U HACTOSIIUMHU
[IpaBunamMu B OJHOCTOPOHHEM MOPSJIKE OTKA3aTbCcsl OT YCIAYr Kak B IEJIOM, TaK M B YacTH
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OTJIEIbHON YCIIYTH IIPU YCJIOBHUHM OIJIaThl UM MOHECEHHBIX OnepaTtopoM pacxo0B MO OKa3aHUIO
AOGOHEHTY YCIyT.

11.3. ITo waunmatue Oneparopa JIoroBop MOXET OBITH PAaCTOPTHYT B OJHOCTOPOHHEM
MOpsIIKE KaK B IIEJIOM, TaK M B 9aCTU OTACIHHOW YCIYTH B Ciydae HeycTpaHeHUs AOOHEHTOM
HapymieHus ycioBuii  JloroBopa, Hacrosux IIpaBunm wiam  TpeGoBaHWUN  JEHCTBYIOMIETO
3aKOHOJATENILCTBA B TEUEHUE 6 MecsmeB ¢ aaThl nonydeHuss AGoHeHTOM OT Ormeparopa
yBEAOMJICHHS B MUCbMEHHOI (hopMe 0 HaMEepEeHUH MPUOCTAHOBUTH OKa3aHME YCIYT IO MPUYHHE
JAHHOTO HAPYILICHUS.

11.4. Onepatop BIpaBe, MMUCbMEHHO YBEIOMHUB AOOHEHTAa, B OJTHOCTOPOHHEM IOPSIKE
oTKazaTbcsi OT JloroBopa Kak B LI€IOM, TaK W B YacTH OTAEIbHOM YCIyrd B Ciyyasx,
MPElyCMOTPEHHBIX 3aKOHOM, a TAK)KE€ B CIIydasiX:

- ecnmu TexHWueckas BO3MOXHOCTh OKa3aHHs YCIOyr OblIa yTpaueHa IOoclie Hadala
OKa3aHus Y CIyT;

- 3allpeTa OpraHOB YIPAaBICHUS MHOTOKBAPTHPHBIM JOMOM, B KOTOpOM AOOHEHTY
OKa3bIBAIOTCS YCIYTH, Ha albHEeHIIee pa3MellleHUue WK SKCIUTYaTal|io B TOM JOME CETH CBSI3U
Omneparopa;

- TIOHY)KJIEHUSI OpraHOM YMpaBlIeHUS MHOTOKBApTHPHBIM nomMoM OrmepaTopa BHOCHUTH
IJ1aTy 3a pa3MeIIeHUE CETH CBS3U B JAHHOM JIOME.



